7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3ak0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-D3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3, o1
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, oT 23.11.2009 N 261-P3, oT 27.06.2011 N
162-P3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, or 21.12.2013 N 363-®3, oT 05.05.2014 N 112-P3, oT 13.07.2015 N
233-®3, o1 03.07.2016 N 265-P3, or 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D73, oT 04.06.2018
N 133-®3, o1 29.07.2018 N 250-D73, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3, o1
02.12.2019 N 425-D3 (pea. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D73)

Hacrosimmii  3akoH  peryiupyeT OTHOILICHHS, BO3HHKAIOIIAE MEXIY MNOTPEOUTENsIMH H
W3TOTOBUTENISIMHM, HCIIOJMHUTEISIMU, HUMIOPTEpPaMU, TMPOJABLIaMH, BIAAENblAMU arperaTopoB
uH(popMaluu o0 ToBapax (yciayrax) IMpH MpojAake TOBApOB (BBINOJIHEHUU PadOT, OKa3aHUM YCIIYT),
yCTaHaBJIMBaeT MpaBa HoTpeOuTenel Ha npuoOpereHue ToBapoB (paboT, YCIyr) HaaJeKallero
KayecTBa U OE30MACHBIX AJIS )KU3HU, 3/10pOBbs, UMYIIECTBA NMOTPEOUTENIEH U OKpYXKaroIIeH cpelibl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 MX M3TOTOBHUTENSX (MCIIOTHHUTENSX,
MpoJiaBIlax), O BIAJAENbIIaX arperaTopoB HHQPOpMAIUM O ToBapax (yciyrax), IMPOCBEIICHHE,
rOCYJapCTBEHHYI0 M OOILIECTBEHHYIO 3alUTy HMX MHTEPECOB, a TAKXKE OIpelessieT MEXaHHU3M
peanuzanuu 3TuX 1mpas. (B pea. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPaXKIaHUH, UMEIOLINI HaMepeHUe 3aKa3aTh WK MPUOOPECTH 100 3aKa3bIBAIOIIHA,
nproOpeTaroIMii UM UCTIONB3YIOIMNA ToBaphl (paOoThl, YCIYTH) UCKIIOYUTENBHO AJIS JIMYHBIX,
CEMEMHBIX, TOMAITHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIIEHUEM MPEAIPUHUMATENbCKON
nesTenbHoCTH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OpraHW3alisl HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPAaBOBOM (OPMBI, a TakKkKe
WHAWBUAYAIBHBIN MpeANpPUHIMATENh, TPOU3BOIAIINE TOBAPHI I peaau3aluu MoTpeOuTensM; (B
pen. ®enepanbpHOro 3aKkoHa OT 17.12.99 N 212-D3)

WCTIOJTHUTENIb - OpPTaHM3aIlMs HE3aBHCHMO OT €€ OpraHWu3allMOHHO-TIPAaBOBOH (OPMBI, a TaKxke
WHAVBUAYAIbHBIN TMPEANPUHUMATENb, BBIONHAIONIME paOdOThl WM OKAa3bIBAIOUINE YCIYTH
MOTPEOUTETISIM TT0 BO3ME3THOMY JIOTOBOpPY; (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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IpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-NPaBOBOH (OPMBI, a TaKXKe
WHIBUIYIbHBIH  TPEANPUHIMATEIb, PEATH3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIua-npogaxu; (B pex. @enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Ao03arr - Ytpatun cuity. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paOOThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOPSJKE,
WIN YCIOBHUSM JIOTOBOpPA, (TIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUAM), WIM IeNsAM, Ui KOTOpBIX ToBap (pabora, yciyra) Takoro poja OOBIYHO
UCTIONB3YETCS, WIN TENsIM, O KOTOPBIX MpoJaBel] (MCIOIHUTENb) ObUT MOCTAaBICH B M3BECTHOCTh
NOTpeOUTENEM IIPU 3aKIIOUYEHUU JOTOBOPA, WM 00pa3ily U (Wu) ONMUCAHUIO MPU MPOAAKE TOBApa
no obpasny u (win) mo onucaHuio; (B pen. deaepanbHbIX 3aKoHOB OoT 17.12.99 N 212-®P3, ot
25.10.2007 N 234-93)

CYIIECTBEHHBII HEAOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIA HEAOCTATOK WM
HEJOCTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pPacXOJ0B WU 3aTpar
BPEMEHH, WJIM BBISABJISETCS HEOAHOKPATHO, WM MPOSBIAECTCS BHOBB IOCIE €r0 YCTpPaHEHUS, WIU
Ipyrue mofoOHble HemoctaTku; (B pen. PenepanbHbiX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30MmacHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paOOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA IOTPEOUTENST W OKPYXKAIOIICH Cpeabl NpH OOBIYHBIX YCIOBUSX €T0
UCTIOJIb30BaHUs, XPAaHCHUs, TPAHCIIOPTHUPOBKU W YTHIU3AIMKM, a TakKe Oe30MMacHOCTh IMpolecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENEeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIOJTHOMOYEHHBIN
U3roToBUTENEM (IIPOJABIOM) WHIUBUIYaIbHBIA MpEANpPUHUMATEND (fajiee - YHNOJTHOMOYECHHAS
OpraHu3alys WIA YINOJIHOMOYEHHBIH WHIUBUAYAJbHBIM MNpeANpUHUMATENb) - OpraHu3alus,
OCYLIECTBIISIIOIIAs ONPEACIICHHYIO EATEeIbHOCTh, WJIM OpPraHu3alus, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit @enepannu U3roToBUTENIEM (MPOAABIIOM), B TOM YHCII€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMIOJIHAIOIINE ONpeIeieHHbIe (PYHKIIMH HA OCHOBAHHH JOTOBOpa C
W3TOTOBUTENEM (TIPOABIIOM) U YIIOJHOMOYEHHBIC UM Ha MPUHATHE U yIOBIETBOPEHHE TPEOOBAHMIA
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJIEXKAIEro KadecTBa, IJMOO WHAMBHUIYaTbHBIH
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepannu, BbITOIHSIFOIIMI
omnpezeneHHble PYHKIIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJETBOpEHHE TpeOOBaHUI MOTpeOuTeNel B OTHOIIEHUU TOBapa HEHAJUIekKAIIero KauyecTBa; (B
pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alus HE3aBUCHUMO OT  OpPTaHH3aIl[MOHHO-TIPAaBOBOM  (OPMBI WM
WHIUBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBIISIIONINE UMIIOPT TOBapa Il €ro MOCIeayIoIen
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu; (B pea. GenepanbHoro 3akona ot 21.12.2004
N 171-®3)

BIIAJICNICI] arperaropa WH(popManuu O ToBapax (yciyrax) (mamee - Biajmesel] arperaropa) -
OpraHu3alsi HE3aBUCHMMO OT OPraHHU3alMOHHO-TIPABOBOM (GopMbl JHOO WHAMBUIYAIbHBIH
NpellpuUHUMATeIb, KOTOpbIE  SIBISIFOTCS  BIQAENbLAMH  [POTPaMMbl  JUISL  3JIEKTPOHHBIX
BBIYMCIUTENbHBIX MalmMH W (WIKM) BiafenbllaMu caiitTa u (MIM) CTpaHUIBl caiita B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "VIHTepHeT" M  KOTOphlE MPEJOCTaBISIOT
HOTPEOUTENI0 B OTHOLICHUM ONPEAEICHHOT0 ToBapa (YCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIOIHMUTENS) O 3aKJIIOYEHUH JOroBopa
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KYIUIU-TIPOJ@aXXH TOBapa (AOroBopa BO3ME3JHOIO OKA3aHMS YCIYT), 3aKIIOYUTh C MPOAABLIOM
(MCTIOTHUTENIEM) JIOTOBOP KYIUIHU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHUsS YCIYT), a Takke
MIPOU3BECTU MPEABAPUTEIIbHYIO OIIATy YKAa3aHHOTO ToBapa (yCIyru) MyTeM HAJIUYHBIX PacueTOB
anbo mepeBofa JEHEXKHBIX CPEACTB BIAJAENbIly arperatopa B paMKax HIpHUMEHSEeMbIX (opm
OC3HAMYHBIX PACUETOB B COOTBETCTBUM C INYyHKTOM 3 crtatbu 16.1 Hactosmiero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roya N 161-P3 "O HanroHaNbHOM MJIATEKHOM cucTeMe".
(B pen. @enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-P3)

I'nasa 1. O0mue moJ1oxeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHU B 00J1aCTH 3aIIMThI
NnpaB norpeduTesie

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTpeOUTENel perynupyrorcs [pakIaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIMM 3aKOHOM, APYrMMH QefepalbHbIMU 3aKoHamMu (janee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU HHBIMH HOPMAaTHUBHBIMH MPABOBBIMU aKTaMH
Poccuiickoit denepamuu. (B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BrOpaBe MOpydarh (QenepalbHbBIM OpraHam
WCTIOJTHUTEIIHOM BJIACTU MPUHUMATH aKThI, COJICPIKAIIINE HOPMBI O 3alUTE MTPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe WH3AaBaTh JUIsl MHOTPeOUTENsT M MPOJAABLA
(M3roTOBUTENS, HUCHOJHUTENSA, YHOJIHOMOYEHHOH  OpraHm3alul WIM  YHOJHOMOYEHHOI'O
MHAMBUAYaJIbHOTO IIPEIIIPUHUMATENS], UMIIOPTEPA, BiajleNblia arperatopa) npaBuia, o0s3aTeabHble
IPU 3aKIOYEHUU U UCHOJIHEHUU MYOJMYHBIX JIOTOBOPOB (JOrOBOPOB PO3ZHUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUS, JOTOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepanbHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao03arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecim mexayHaponHbiM gorosopoM Poccuiickoit ®enepanuy yCTaHOBIEHBI MHBIE IIPABHJIA O
3alllUTe TpaB MOTpedOuTeNned, uYeM Te, KOTOpble MPEeAYCMOTPEHbl HACTOSILIUM 3aKOHOM,
NPUMEHSIOTCS MTpaBUiIa MEXIYHApOJHOro aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-93)

2. PemeHus MEXrocygapCTBEHHBIX OpraHOB, NPHUHATHIE HAa OCHOBAaHMM  IIOJIOXKECHHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanvii B UX HCTOJKOBAaHUHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He moijiexar ucnojgHeHuto B Poccuiickoit ®eneparum.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpEeNelIeHHOM (eaepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akoHa oT 08.12.2020 N 429-P3)

Cratba 3. IIpaBo morpeduTesieil Ha NpocBelieHUEe B 00J1aCTH 3aAIIUThI
npas norpeoduTesei

1. IIpaBo moTpebuTeneil Ha MpPOCBEIIEHUE B 00JACTH 3aILUTHI IIpaB NOTpeOuTeNel obecrednBaeTcs
MOCPEACTBOM BKIJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHMIl B (enepanbHble TOCYAapCTBEHHBIE
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o0Opa3oBaTenbHbIC CTAaHIAPTHI U 00pa30BaTENbHBIC IPOTPAMMBI, & TAKXKE MOCPEICTBOM OPTaHU3AINH
cucteMbl HH(popMaIuu motTpedbuTeneld 00 Ux MmpaBax U 0 HEOOXOAUMBIX JTEUCTBHAX IO 3aITUTE ITUX
npas. (B pea. @enepanpHpix 3akoH0B 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTeNned Ha MpPOCBEIIEHHE B O00JAaCTH 3aIlUTHl IIPaB
NOTpeOUTeNne OpraH TOCYIapCTBEHHOTO HAA30pa OCYHIECTBIISICT (OPMHUPOBAHHUE M BEICHUE
OTKPBITOTO U OOIIEAO0CTYIIHOTO FOCYAapCTBEHHOT0 NH()OPMALIMOHHOTO pecypca B 00JIaCTH 3alUThI
npaB NOTpeduTeNeil, KauecTBa U 0€30IMacHOCTH TOBapOB (PadoT, YCIyr) B MOPSAKE, YCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit ®enepauun. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IlponmaBen (McmoJiHUTENBL) O0s3aH IMepeaaTh MOTpeOUTeNto ToBap (BBINOJHUTH PabOTy, OKa3aTh
yCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpu oTcyrcTBUM B JOTrOBOpE YCIOBUM O KadecTBe ToBapa (palOOThl, YCIYrH) MpOaaBel]
(ucrionHUTENb) 00s3aH TepenaTh MOTPEOUTENIO TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOTHBINA JIJIS IEJICH, JIJIsT KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCHoONb3yeTcs. (B pen. dDemepaibHOro 3aKoHa OT
25.10.2007 N 234-93)

3. Ecnu mponaBenr (MCHOMHUTENb) MPH 3aKIIOYEHUH JIOTOBOpa OBLI MOCTaBIEH MOTpeOUTerIeM B
M3BECTHOCTh O KOHKPETHBIX LEJIX IPUOOpETeHHs TOBapa (BBIIIOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasel] (MCIOJIHUTENb) O0s3aH MepenaTh MOTPEOUTEN0 TOBap (BBIMOJIHUTH PaboOTy, OKas3aTh
YCIIYTY), IPUTOTHBIN JIJIS1 UCTIOJIB30BAHUS B COOTBETCTBUH C ATUMH LIEIISIMH.

4. Ilpu npoaaxe ToBapa no o0pasiy U (WIKM) ONMKCAHUIO IpojaaBel] 00s3aH MepenaTh NOTPEOUTENO
TOBap, KOTOPBII COOTBETCTBYET 00pa3Ily  (HJIH) OMUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMH IPOTpaMMaMHU JUIsl 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIUH [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIIOJIb30BaTh OT/EIbHbIE BUABl TEXHUYECKH CIIOKHBIX TOBApPOB C
IIPEIBAPUTEIBHO YCTAHOBJIEHHBIMHM IIPOTpaMMaMM ISl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalllH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISIIOTCS Poccuiickas @eaepanus uiv Ipyrue rocyaapcrsa -
YiIeHbl EBpasuiCKOro 5SKOHOMHYECKOro coro3a. IlepedeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBAapOB, MOPSAJAOK COCTABJICHUS W BEICHHs IMEPEYHs IpPOrpaMM JUIs
JIEKTPOHHBIX ~ BBIYUCIMTENBHBIX MalllMH, CTPaHAMHM IPOUCXOXKAEHUS KOTOPBIX SABIIAIOTCA
Poccniickas @enepanus Win Ipyrue rocy1apcTsa - WieHbl EBpa3niickoro 3KOHOMMYECKOr0 COr3a U
KOTOpbIE [JOJDKHBI OBITh TPEIBAPUTENbHO YCTAHOBJIEHBI, M TOPAJOK HUX MpeIBApUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMPOBaAHMIO, ompezaenstorcs IlpaBurenscTtBoM
Poccuiickoii @enepanun. (B pea. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

IIpenBapuTeIbHO YCTAHOBJICHHBIE IPOrpaMMBbl I JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
UCIIOJIb3yeMble TOTPEOUTENEM Ha OTIIENbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB IS JOCTYyMa K
uHpOpMaLlMK Ha caliTax B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT", HOIKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIb30BaHMs 0€3 JOMOJHUTENBHBIX HACTPOEK (M0 yMOIYAHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOXKIECHUS KOTOpOoH sABisiercs Poccuiickas Penepauus uiamn
Jpyrue rocyaapcTBa - WieHbl EBpa3uiicKOro SKOHOMHUYECKOTO COK03a, B MOPSJIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®enepauuu. TpeOoBaHMs K yKa3aHHOW IOMCKOBOM cucTeMe U
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HOPSIOK ee ompenesneHus: ycraHaBnuBatorcsi [IpaBurensctBom Poccuiickoit @enepanuu. (B pen.
®denepanpHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. ot 22.12.2020))

[IpeaBapuTENIbHO YCTAaHOBJICHHBIE IPOTrPaMMBbl JJIsi 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAalluH,
UCIIOJIb3YEMBIC MTOTPEOUTENEM Ha OTACIBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JTOJDKHEBI B TOM
YHUCJe BKIIIOYATh IPOrpaMMy ISl 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAILMH, KOTOpas IpeHa3HayeHa
JUTSL TIOUCKA, TTPOCMOTPA ¥ TIPUOOPETEHHS TPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
MPUMEHSIEMbIX MTOTPEOUTENSMU C UCTIOJIb30BAaHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajee - eIUHbIHI
MarasuH MPUJIOXKEHUH), U (QYHKIMOHUPOBAHHE KOTOPOH OCYIIECTBIISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKJIAaeMbIX (heepaabHbIM OpPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIONIUM
(GYHKIIMM O BBIPA0OTKE W peaM3alfH TOCYJAPCTBEHHON IMOJMTUKA ¥ HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe MHOOPMALMOHHBIX TexHOnoruii. denepanbHblii OpraH UCHOTHUTEIBbHOM
BJIACTH, OCYIIECTBISIIOMNN (DYHKIUU TIO BBIPAOOTKE M peau3aliii roCy1apCTBEHHON MOJIUTUKUA U
HOPMAaTUBHO-TIPAaBOBOMY PEryJIMpPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBEPXK/Ia€T MEPEUEHb MPOrpaMM JUIsl AJIEKTPOHHBIX BBIYUCIHUTENBHBIX MAIIUH, Pa3MEIIaeMbIX B
€MHOM MarasuHe MPUJIOXKEHHH B oOs3arenbHOM mopsake. (B ped. denepalbHOrO 3aKoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKkOHaM¥ WU B YCTaHOBJIGHHOM UMM TOPSIIIKE TPETYCMOTPEHBI 00s13aTeNIbHbIC TPEOOBaHUS
K ToBapy (pabore, yciyre), mpojasell (MCHOJHUTENb) 00s3aH mepenarb MOTPEOUTENI0 TOBap
(BBITIOJIHUTH  pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMKA JTHM TpeOoBaHUSM. (B pen.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 00513aHHOCTH U3TOTOBUTE/IA (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHUSI CPOKA CJIY:KObI, CPOKA TOAHOCTH
TOBapa (padoThl), a TaK:Ke TAPAaHTHUHOI0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBINH M7 ATUTEIBHOTO HCIOIb30BaHUS, H3TOTOBUTEINb
(MCTIONTHUTENB) BIPaBE YCTAaHABIUBATH CPOK CIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO M3TOTOBUTEIND
(ucrionHuTENH) 00s3yeTcs oOecmednBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJOCTATKH, HA OCHOBAHUU
nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepaabHOro 3aK0Ha OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOJHUTENb) O0S3aH YyCTaHABIMBaThb CPOK CIyKObl ToBapa (paboThl)
JUINTEJILHOTO TOJIb30BaHMs, B TOM YHUCIIe KOMIUIEKTYIOIIUX U3JENuil (nerajnei, y3/0B, arperaTton),
KOTOPBIC IO HWCTCYCHHU OIPCACICHHOIO IMepruoaa MOTyT MNPEACTABJIATH OINACHOCTb JIA KHU3HH,
3/I0pOBbsl TOTPEOUTENIS, NMPUUMHATH BpEA €ro HMMYIIECTBY WIM OKpyXarmmeill cpene. (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET MCUHUCIATHCS €AMHUIIAMHM BPEMEHM, a TaKKe HHBIMHU
eAMHHUIIAMU H3MEpeHUus (KWIOMEeTpaMu, METpaMu U MPOYMMH €IUHUIIAMH M3MEPEHHUs HCXOIS U3
(GYHKIMOHAIBHOTO Ha3HAa4YeHUs ToBapa (pe3ynbrata pabothl)). (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npotykThl MUTaHUA, Map(HIOMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHU U MHBIE TIOJ00HbBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUU KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUTOJHBIM JUIS
UCIIOJIb30BaHUS 110 Ha3HaYeHu1o. (B pell. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PA0OTHI) IO UCTCUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaK)ke ToBapa (BBITIOJHEHHUE paOOThI), HA KOTOPBIN TOKEH OBITh YCTAHOBIICH CPOK TOJTHOCTH, HO OH
HE yCTaHOBJIEH, 3anpeniaercs. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

6. U3roroButens (MCIOJHUTENH) BIPAaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBIA CPOK -
HepuoJi, B TEYEHUE KOTOPOIo B Cilydyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTKa U3rOTOBUTEID
(ucrionHMTENb),  IpPOJABELl,  YNOJIHOMOYEHHAas  OpraHu3aluus  WIM  YIOJHOMOYEHHBIH
UH/IUBUAYAJIbHBIA  NpeANpUHUMATENb, UMIOPTEp  O00s3aHbl  YAOBJIETBOPUTH  TpPeOOBAaHUSA
NOTpeOUTENs, YCTaHOBJIEHHbIE cTaThsiMu 18 m 29 Hactosdmero 3akoHa. (B pen. denepanpHoro
3akoHa 0T 21.12.2004 N 171-P3)

Hzrorosurens BIIPpaBC IMPUHATDH O65133,T€JILCTBO B OTHOIICHHWH HEAOCTATKOB TOBAapa, O6Hapy)KeHHBIX
110 UCTEUCHUH YCTAHOBJICHHOT'O UM T'apaHTUHHOTO CPOKa (JIOTIOIHUTEIILHOE 0053aTeNbCTBO). (B peil.
®epnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CognepxaHue JOMOJTHHUTEIHHOTO  O0S3aTeNbCTBA  HM3TOTOBHUTENS, CPOK  JIGHCTBUS  TAaKOTO
00s3aTeJIbCTBA W TOPSJIOK OCYIIECTBICHUS MOTPEOUTENIEM TIpaB IO TAaKOMY O0s3aTEIbCTBY
omnpenenstoTcs u3roropureneM. (B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIi OH HC YCTAHOBJICH
HU3TOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$I38,T€JIBCTBO B OTHOLICHHUH HCIOCTATKOB TOBapa, O6Hap}I)KGHHI)IX 1o
UCTCYCHUM  TAapAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  W3TOTOBHTENEM  (JIOTOJIHUTEILHOE
00513aTeBCTBO).

ConeprkaHue JOTOJHUTEILHOTO 00s3aTeNIbCTBa MPOIABIA, CPOK JCHCTBUS TAKOTO 00s3aTEIbCTBA U
MOPSIOK  OCYIICCTBIICHUS IOTPEOUTENIEM TMpaB [0 TaKoMy O0S3aTeIbCTBY OINPEACSIOTCS
JIOTOBOPOM MEXIy HoTpeduteneM U mpoaaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroBurtens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapy>KEHHbIE B
TEUYEHUE CpPOKa JEHCTBUS JOMOJHUTEIBHOTO 00s3aTEIbCTBA, B COOTBETCTBUHU C ab3alleM BTOPHIM
nyHkTa 6 cratbu 18 Hacrosmiero 3akoHa, a Mocjae OKOHYaHUSI CPOKa JEHCTBUS JAOMOTHUTEIHHOTO
o0s13aTeNIbCTBA - B COOTBETCTBUM C HOYHKTOM 5 crtaThM 19 Hacrosimero 3akoHa. (B peq.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/Iy;>KUBAHUA TOBapa

N3roroBurens 00s3aH oOecreduTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro Cpoka
ciykObl. JI7st 3TOM LeaM M3roTOBUTENh 00ECIEeYMBAET PEMOHT U TEXHHUYECKOE OO0CIIy)KMBaHHE
TOBapa, a TaKXKe BBIITYCK U IOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3allii B HEOOXOAUMBIX JUIs
PEMOHTA U TEXHHYECCKOI'O O6CJ'IY)KI/IBaHI/I$[ o0beME U ACCOPTUMCHTC 3allaCHBIX JacTed B TEUCHHE
CpOKa MPOM3BOJICTBA TOBapa M MOCIIe CHATHS €ro C MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa,
a IIpU OTCYTCTBUU TAKOI'O CPOKA B TEUEHUE JIECSTH JIET CO IHA NIepeayr ToBapa MOTPEOUTEIIIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. ITorpeOuTens UMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) MpH OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCTIOPTUPOBKHU W YTHIIM3AIUU ObLT Oe30TaceH ISl KU3HH, 3710POBbS
NOTPEOUTENS, OKpYXKAIOIIeW cpenbl, a TaKkKe HE NPUYMHSI Bpel HMMYLIECTBY IMOTPEOUTEIS.
TpebGoBanusi, KOTOPBIE JOJKHBI 00ECIIEYMBATh O€30MaCHOCTh TOBapa (paboThl, YCIYTH) JUIS )KU3HU
U 3/I0pOBbsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpebl, a TaKKe IMpeNoTBpallleHue MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENS, SBISIFOTCS OOS3aTeNbHBIMA W YCTAHABJIMBAKOTCA 3aKOHOM WJIH B
YCTaHOBJICHHOM UM mopsiake. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. M3rotoButensb (UCIONHUTENB) 00s13aH obecreunBaTh 0€30macHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MIIH CPOKa FOJJHOCTH TOBapa (paboThl).

Ecin B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HACTOSAIIEr0 3aKOHA U3rOTOBUTEND (UCIIOJIHUTEND) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIIyKObl, OH 00s13aH 00eCIeuuTh O€30MaCHOCTh TOBapa (padoThI)
B TEUCHHUE JCCATH JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPpEeOUTEIIO.

Bpen, npuuuHEeHHBIH )KU3HHU, 3I0POBBIO WIIM UMYILECTBY MOTPEOUTENISI BCIEACTBUE HEOOECTICUCHNUS
Oe3omacHOCTH ToOBapa (paboThl), IMOJICKUT BO3MEIICHUIO B COOTBCTCTBHM CO cTaThed 14
HACTOAIIETO 3aKOHA.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHS,
TPAaHCIOPTUPOBKM M YTUIM3alMM HEOOXOAUMO cOOIIONaTh CIELUalbHble IpaBuUia (Janee -
IpaBUia), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TH IpaBWa B CONPOBOIUTEIHHOMN
JOKyMEHTalluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM HHBIM CIOCOOOM, a
pojaBel (MCIOIHUTENb) 00513aH IOBECTH 3THU MPaBUJIA 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTaHOBJIEHHOM UM HOpPSJAKE YCTaHOBJIEHBI
oOs3aTenbHBIe  TPeOOBaHMA, OOECIEUMBAIOIIME MX O€30MacCHOCTh Ul  KHU3HH, 370POBbBS
HOTpeOUTENs, OKpYKaroUled cpeabl M NPeAOTBpALICHHE MPUYMHEHHUs Bpela HMYLIECTBY
NoTpedUTEeNs, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) yKa3aHHbIM TpPeOOBaHMSIM IMOAJIEKUT
00s13aTeJIbBHOMY MOATBEP)KICHUIO B MOPSJIKE, MPEIyCMOTPEHHOM 3aKOHOM M MHBIMH IPaBOBBIMU
aktaMmu. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BbIMOJTHEHHE pabOThl, OKa3aHUE YCIYrH), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHpopmaiuu 00 00s3aTeTbHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | HacTosmeil crateu. (B pen. denepaibHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He pmomyckaercs mponmaka ToBapa, B TOM YHCIE€ HMIIOPTHOTO TOBapa, COAEPIKAIIETo
uH(pOpMaIIKIO, 32 paclpoCcTpaHEeHHEe KOTOPOH MpeayCMOTpeHa aIMUHUCTPATUBHAS WU YTOJOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, YTO TpH COOJIOJCHHHM TOTpPeOUTENeM YCTAaHOBJIEHHBIX MPABHI
WCTIOJIb30BaHUs, XPAHCHUS WM TPAHCIIOPTHPOBKU TOBapa (pabOThl) OH MPUYUHSIET WM MOXKET
OPUYMHUTH BpelI JKU3HU, 3J0POBbI0 M HMYILIECTBY TOTpPEeOUTENs, OKpYXKarolle cpene,
WU3rOTOBUTENG  (MCIIOJIHUTEh, TIPOJABEN) O0sS3aH HE3aMEIIUTEIIbHO IPHOCTAHOBHTH  €T0
MPOU3BOJICTBO (pean3alliio) 10 YCTPAHEHUs MPUYHUH Bpea, a B HEOOXOAMMBIX CIIydasx MPUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeOUTENs (moTpeduTemnei).

Ecnmu nmpuanHb! Bpena yCcTpaHUTh HEBO3MOXKHO, U3TOTOBHTENH (MCIIOHUATEIL) 00SI3aH CHATH TaKOH
ToBap (paboTy, yClyry) ¢ Hmpou3BOJCTBa. lIpu HEBBINOJHEHUH H3TOTOBUTENEM (HCIIOJIHUTENIEM)
ATON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIBHOM BJIACTH MPUHUMAET
MephI MO OT3BIBY TaKOro ToBapa (paboThl, yCIYrd) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTpedUuTesIs
WM TIOTPEOUTENeH B MOPSIKE, YCTAaHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparnuu. (B
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pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThI, YCIYTH), MOAJIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM O0bEME.

6. [lynkt yrpatuin cuny. (B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BupaBe MOTpeOOBATH MPEIOCTABICHIS HEOOXOAMMON U IOCTOBEPHON MHMOPMAIIH
00 m3rotoBUTeNe (MCIOIHUTENE, MPOJAABIE), PSKUME €ro paboThl U pEaIM3yeMbIX MM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B NyHKTe | HacTosmed craThi MHPOpPMALUs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENEH MPH 3aKIOYEHUHU JJOTOBOPOB KYIUIU-IPOIAXH U JOIOBOPOB
O BBIIOJHEHHH paboT (OKa3aHUM YCIYTr) CIOCOO0aMH, NPHUHATBIMH B OTACIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
U3rOTOBUTENS (MCIOJHUTENS, MPOJAABla), HA IOCYAApCTBEHHBIX s3bIKaXx CyOBekToB Poccuiickoit
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanum.

3. YonHOMOYEHHAsI OpraHu3alis WM YIIOJTHOMOYCHHBIN WHINBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpPeOuTENs OO0sf3aHBl MPEAOCTaBUTh IOATBEPHKICHUE CBOUX MOJIHOMOYHIA,
BBITEKAIONIMX W3 3aKJIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTENEM (MpoAaBIoM). (B pel.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. UHpopmanus 00 usrorosureJie (UCIOJHUTEIE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. U3rotoBuTens (MCTIONHUTEND, TPOJIaBell) 00s3aH JOBECTH JI0 CBEIEHUS MOTpeOuTeNs pupmMeHHOe
HallMEHOBaHUE (HAMMEHOBAHUE) CBOEH OpraHu3aliK, MECTO €€ HaXOXICHMs (aApec) U peXuM ee
pabotsl. [IpomaBer (MCHOJHUTENH) pa3MeNIaeT YKa3aHHYI0 HMH(POPMAIMI0 Ha BBIBECKE. (B peIl.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UzroroButens (MCHOMHUTENb, NPOAABEl]) - HWHIAUBUAYAIbHBIH NpEeIIpUHUMATENb - JOJIKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUIO O TOCYJAapCTBEHHON PpEerucTpalud MU HAaUMEHOBaHWUU
3apEeruCTPUPOBABIIIETO €T0 OpraHa.

WzroroButens (mpoaasel]) 00si3aH AOBECTH A0 CBEACHUS MOTpeOuTeNs (prupMEeHHOE HAaUMEHOBAHUE
(HauMEHOBaHME), MECTO HaXOXXACHUA (azpec) U pexuM paboThl YNOJIHOMOYEHHOM OpraHu3anuu
WINA YIIOJIHOMOYEHHOTO WHAWBHIYAIBHOTO NpennpuHuMatens. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs1 OpraHu3aIis WK YIIOJTHOMOYCHHBIH WHIMBUAYATbHBIN TIPEINPUHAMATEIH B
ciydae oOparieHusi MoTpeOuTeNnst 00sS3aHbl JOBECTH 0 €ro CBeJAeHHs HHpopMaiuioo o cebe u
usrorosutene (mpozariie) (dhupMeHHOEe HaWMMEeHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUINYECKOTO  JHIa, (amMmwimio, wMs, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alKCH O TOCYAAPCTBEHHOW pEerUCTpalui (PU3HMUECKOTo JTUIa B KAa4eCTBE
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WHJUBUIYaJIbHOTO MPEINpPUHUMATENS). YTIOJIHOMOUYEHHAs] OpraHu3alus WIM YINOTHOMOYEHHBIN
WHAVBUAYaAJIbHBIN MpeANpUHUMATENb BIPaBe JOBECTU 10 CBEJEHUS MOoTpeduTeneid nHpopMauio o
ce0e MoCpeACTBOM €€ pa3MeIlIeHHs] Ha CBOEM caiiTe B MH(pOPMAIMOHHO-TEICKOMMYHUKAIMOHHOM
cetu "UuTteprer", nudopmanuro 06 u3roroBurese (IIpoaaBIie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTr "MHTepHeT" CChUIKM Ha CTpaHUILy caiTa
W3roTOBUTENS (MpojaBiia) B HWH(DOPMAIMOHHO-TEIIECKOMMYHHUKAIIMOHHOW cetn "WHTepHet",
conmepxkamnlyro uHpopmanuio 00 wu3roroBurene (mpopaamiie). (B pen. denepanbHOro 3aKOoHA OT
29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBeleHUs MoTpeduTenedt mHbopMmanuio o cede u
nponasie (ucnomuutene) (GUpPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIAH HOMEpP 3allUCH O CO3JIaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, MMs, OTYECTBO (€Cld HUMeeTcs), TIOCYAapCTBEHHBIN
PErUCTPALIMOHHBIA HOMEP 3aIllMCU O TOCYAapCTBEHHOM perucTpanuu (GU3nYecKoro jJula B KayecTBe
WHAVBUAYAILHOTO TMPEANPUHUMATENS), a TaKkKe 00 HWMEIONMXCS HM3MEHCHHSIX B YyKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHHS moTpeduteneid nHdopmanuoo o cede u
npojaBle (MCIOJHUTENE) IOCPEACTBOM €€ pPa3MEIEHUs Ha CBOMX caiiTe U (WIK) CTpaHMIIe cailTa B
nH(OPMALIMOHHO-TEIEGKOMMYHUKAIIMOHHOM  cetn  "UHTepuer". HMuHdopmanuioo o mponasie
(ucmonHUTENE) BIIAJIENIEl] arperaropa BIpaBe JOBECTH IO CBEACHHUS MOTpeOUTeNel MOCPeICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe W (UJM) CTpaHUIlE caiiTa B ”HGOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTu "UnTepuer" CCBUIKH Ha cauT IIpoJIaBLa (ucrionHUTENS) B
nH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "WnTepuer". (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-93)

1.3. IIpogaseny (McrosHUTENB) 00s13aH NPEAOCTABUTH BJAJENblLly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHeT" (pu ero Haauduu)
JIOCTOBEPHYIO MH(pOpMaluio o cede, ykazaHHYIO B IyHKTe 1.2 Hacrosei crateu. B ciyuae, eciu
UMEIOTCS M3MEHEHHUSI B TaKOW MH(pOpMAIMH, MpoAaBel (MCIIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA C MOMEHTa BHECEHHs B Hee U3MEHEHMH COOOIIMTH BIaJENblly arperaropa o0 3Tux
U3MEHEHHUSAX U Pa3MECTUTh UX HAa CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Unrepuer" (mpu ero Hanmuuuu). Branenmern arperatopa o00s3aH BHECTH 3TH H3MEHEHHs B
uH(pOpMaLlMI0 O MPOoJaBlie (HUCIOJHUTENE) B TEYEHHWE OJHOrO pabdoyero AHs, €cilu pa3MelleHHe
yKa3aHHOM MH(pOpPMAalMU OCYLIECTBISETCS Ha caliTe BIaJeiblla arperaropa M (W) ero CTpaHMIe
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKalIMOHHON cetu "VHTepHer". (B pen. dexepanbHOro
3axoHa ot 29.07.2018 N 250-P3)

2. Ecnu BUA N1EATENBHOCTH, OCYLIECTBISIEMBIH M3rOTOBUTENIEM (MCHOIHHUTENEM, MPOJIABIIOM),
MNOJJICKUT JIUIEH3UPOBAHUIO U (WJIM) MCIIOIHUTENb UMEET IOCYAAapCTBEHHYIO aKKpEIWUTAIUIo, 10
CBEJICHUS MOTpeOUTENs JOJKHA OBITh TOBEJIeHa MH(pOpMAlLKs O BUJAE AEATEIbHOCTH MU3TOTOBUTENS
(uctoHUTENS, TIPOJIAaBIla), HOMEPE JIMIIEH3UU U (WJIM) HOMEpPE CBUJIETEIBCTBA O TOCYJIAPCTBEHHOM
aKKpeINTAllMM, CPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUAETENbCTBA, a TaKkKe
uHpopManusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WJIM) CBUJECTENBCTBO. (B pea.
®enepanbHoro 3akoHa or 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMu 1 U 2 HacTosIel cTaTby, J0JKHA ObITh T0OBEACHA 110
CBEJICHUS TOTpEeOUTENe Takke NpPU OCYILECTBIEHUH TOProBiIM, OBITOBOIO M HHBIX BHJIOB
o0cyXMBaHUSI MOTpeOuTeNel BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKax, C JOTKOB U B JIPYIHX
Cllyyasix, €CJIM TOPTroOBJysl, OBITOBOE M MHBIE BUABI OOCITY>KUBaHHS MOTpeOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0XKJIEHUS MpoAaBIla (MCIIOTHUTES).
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Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. M3rotoButens (MCIIOTHUTENb, MPOAABEL) 00s3aH CBOCBPEMEHHO IMPEIOCTABIATH MOTPEOUTEINIO
HEOOXOIMMYIO M JOCTOBEpHYIO MH(}OpMaIuio o ToBapax (paborax, yciyrax), 00ecreunBaroyo
BO3MOXXHOCTh X MPaBHILHOTO BbIOOpa. [1o oTaenbHBIM BUaM TOBapoB (padoT, yCIIyT) MepedeHb U
crocoObl  JioBeieHUsT HMHGOpMAIMKM A0 TMOTPEOUTENsE  yCTaHaBIMBArOTCS [IpaBUTENLCTBOM
Poccuiickoit @enepanuu.

2. NUndopmanus o ToBapax (paborax, yciyrax) B 00s13aTEIIbHOM MOPSAKE JIOJDKHA COJCPIKATh:

HAaMEHOBAHHME TEXHUYECKOIO PErjaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccwuiickoit @enepanuyi 0 TEXHUYSCKOM PETyJIUPOBAHUN U CBUACTEILCTBYIONIEE 00 00s3aTeTbHOM
MOATBEPKJICHUHU COOTBETCTBUS ToBapa obo3HaveHwue; (B pen. enepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBeIeHUSI 00 OCHOBHBIX IOTPEOMTENHCKHX CBOMCTBAaX TOBAapoB (paboT, yCiIyr), B OTHOLICHUU
IPOAYKTOB IHTaHMUs CBEIEHHMs O cocTaBe (B TOM 4YHCIE HAaMMEHOBAHHE HCIOJIb30BAHHBIX B
npoIrecce M3TOTOBIICHHUS MPOAYKTOB IUTAaHHS THINEBBIX JJ100aBOK, OHMOJOTHYECKH AaKTHUBHBIX
n00aBoK, HHGpoOpMalMsg O HAIUYUKM B HPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T'€HHO-UHKEHEPHO-MOAN(PUIMPOBAHHBIX OPIaHW3MOB, B Cllyyae, €ClIU COJAEp KaHHe
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJIsIeT Oojee JIeBATH AECATHIX MPOLIEHTA),
NUIIEBON 1IEHHOCTH, Ha3HAYEHUU, 00 YCIOBHUSAX NPUMEHEHHUS U XPAaHEHHs MPOIYKTOB IMUTAHUS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS U YINAKOBKU
(pacdacoBkn) MPOIYKTOB MUTAHHS, @ TAKXKE CBEACHUS O MPOTUBOMNOKA3AHUAX Ul UX TMPUMEHEHUS
Opu OTAeNbHBIX 3a0oneBaHusAX. [lepeyeHbp ToBapoB (paboT, ycayr), MHPOpPMALUsS O KOTOPBIX
JOJDKHA COJEpKaTh IHPOTUBOMNOKa3aHUS Uil MX MPUMEHEHMsI NpPU OTAEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoit ®enepaunu; (B pea. DenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEHY B pyOJIsSIX ¥ YCIIOBHSI IPHOOPETEHUS TOBAPOB (paboT, ycayr), B TOM YKCIIE IPU OIJIaTe TOBAPOB
(pabot, ycnyr) depe3 ONpeAeNieHHOE BpeMsl IMOcCie WX TMepeaadyd (BBIOJHEHMS, OKa3aHUs)
HOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEXkKAIYIO BbIIJIaTe NOTpeOUTENeM, U rpaduk morameHus: SToi
cyMMmbl; (B pea. @exnepanbHoro 3akoHa ot 21.12.2013 N 363-03)

TapaHTHIHBINA CPOK, €CJIM OH yCcTaHOBIIEH; (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30MIacHOI0 UCIOJIB30BAHUS TOBApOB (pa60T, YCJ'IYF);

uH(popMalrio 00 sHepreTudeckoi 3GEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUU KOTOPHIX TpeOOBaHUE O
HAIMYUU TaKoW WHQPOPMAIIMM ONPEJCICHO B COOTBETCTBHH C 3aKOHOJATEIILCTBOM 00
HHEProcOEpeKEeHNN U O TOBBIINICHWH SHepreTudeckor sddextuBHOCTH; (B pen. DeaepanbHOro
3akoHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIn CPOK IT'OAHOCTHU TOBAPOB (pa60T), YCTaHOBJ'IeHHLII\/’I B COOTBCTCTBHUHU C HACTOAIIUM
33KOHOM, a TaKXXE CBCACHUA O HGO6XO)II/IMI)IX JICP'ICTBPISIX HOTpe6I/ITeJI$I 10 UCTCUCHHUHN YKAa3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HECBBIITOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIM TOBApPbI (pa6OTBI)
M0 UCTCYCHHNHU YKA3aHHBIX CPOKOB MNPEACTABIIAIOT OMACHOCTb MJIA KHU3HH, 310POBbA U UMYIICCTBA
HOTpC6I/ITCJ'I$I WU CTAHOBATCA HCIIPUTOAHBIMU IJIA UCITOJIB30BAHUS 11O HA3HAUCHUTO,

aapec (MecTo HaxXOXJeHus), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTENS
(ucnonmHMTENs,  MpOJABLA),  YMNOJHOMOYEHHOH  OpraHu3aldil  WIA  YHOJHOMOYEHHOTO
MHAUBHUAYAJILHOTO NpeANpUHUMaTeNs, uMnoprepa; (B pea. @enepanpHoro 3akoHa ot 25.10.2007 N
234-P3)
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uHpopManuio 00 00s3aTeIbHOM TOATBEPKICHHH COOTBETCTBHA TOBapoB (paboTr, ycmuyr),
yKa3aHHBIX B IIYHKTE 4 cTaThu 7 Hacrosmiero 3akoHa; (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-93)

uH(OPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BBITIOIIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOoe OyHeT BBINONHATH pPadOTy (OKa3bIBaTh YCIYTry), H
uH(OPMAIIMIO O HEM, €CITM 9TO MMEET 3HAYCHHE, UCXOJ U3 Xapakrepa pabothl (yciayru); (B pen.
®depnepanbHOro 3akoHa ot 17.12.99 N 212-D3)

yKa3aHue Ha MCIIOJIb30BaHHE (DOHOTPAMM IIPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
My3bIKaJIbHBIX [TPOU3BEAEHUN. (B pea. PenepabHoro 3akoHa ot 17.12.99 N 212-P3)

Ecau mpuobOperaemplii moTpeOuTeseM ToBap ObLI B YINOTPEOJCHWH WIH B HEM YCTPAHSJICS
HEJIOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO JOJKHA OBITh MTPEIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

3. Mudopmarus, npeaycMOTpeHHAsh IMYHKTOM 2 HACTOSINEH CTaTbH, JOBOJIUTCS O CBEIEHUS
notrpeOuTenel B TEXHUYECKOM NOKyMEHTaluu, IpujaaraeMoil k ToBapaMm (paboTtam, yciayram), Ha
ATHKETKAaX, MApPKUPOBKOI WIJIM HHBIM CITIOCOOOM, TIPUHSATHIM /ISl OTJCIBHBIX BUAOB TOBapoB (pador,
yeayr). Madopmarus 06 00s13aTeIbHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB MPEJICTABIISACTCS B
NOPSAJKE U CHOCOO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PpEryJIMpOBaHUM, M BKJIIOYAeT B ce0s CBEICHHUA O HOMEpe JIOKYMEHTa,
MOJITBEP>KIAIOLIET0 TAKOE COOTBETCTBUE, O CPOKE €ro JEHCTBUS U 00 OpraHMU3allii, €ro BblJABLICH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr - Ytpatun cuiy. (B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 11. Peskum padoTsl npogaBua (MCIOJIHUTEIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHULIUIIATBHBIX OpraHU3aluil TOProBIIK, OBITOBOIO M MHBIX
BUJIOB OOCIY>KMBaHHS TOTpeOUTENEH YCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPTaHOB
UCTIONTHUTENbHON  BrnacTu  cyObekToB  Poccuiickoit  denmepaniuu W OpraHoB  MECTHOTO
CaMOYITPaBJICHUS.

2. PexxuM paboThl OpraHu3alnuii, OCYyIIECTBISIOMUX JesITeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUJOB OOCTY)XMBaHHUS MOTpeOUTENEH U HEe yKa3aHHBIX B MyHKTE | HacTosed craThu, a
TaK)Ke MHIAMBUAYaIbHBIX IIPEANPUHUMATENIEH YCTAaHABINBAETCA UMHU CAMOCTOSTEIIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'ISI) JOBOIJUTCA OO CBCACHUA HOTpC6HTeHCI>'I n JOJIKCH
COOTBETCTBOBATb YCTAHOBJIICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NMPoJAAaBLa, BJAEJbIA arpPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu motpeOuTento HE TMPEAOCTaBICHa BO3MOXXHOCTH HE3aMEUIMTENIBHO TMONIYIUTh TIPHU
3aKJTIOYEHUN JIOTOBopa HMH(popmamuio o ToBape (pabore, yciyre), oH BOpaBe MOTpeOOBaTh OT
npojiaBma (MCIIOJIHUTENISI) BO3MEIIEHHUSI YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €ClId JIOTOBOP 3aK/II0YEeH, B Pa3yMHBIM CpPOK OTKa3aTbCi OT €ro
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UCTIOJIHEHUSI M TOTpe0OBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CYMMBI M BO3MELICHUS APYTHX
yoObBITKOB. (B pea. DdenepanpHoro 3akona oT 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUS JOrOBOpa MOTPEOUTENs 00513aH BO3BPATUTh TOBAp (pe3ysbTaT paboThI,
YCIIYTH, €CJIHM 3TO BO3MOXHO MO MX XapakTepy) mpojasily (ucnosHutelno). (B pea. deaepanbHbix
3aKkOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

2. llpomaBen (MCHOJHUTEND), HE MNPEJOCTABUBIIMN IOKYHAaTEI0 IIOJHOW U JIOCTOBEPHOMU
uHpopmManuu o Toape (pabore, yciyre), HeCeT OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO MYHKTaMH 1 -
4 crarpu 18 wim myHkTOM 1 crathu 29 HacTosmiero 3akoHA, 3a HEIOCTATKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IOCIE €ro nepefayd NOTPEeOMTENr0 BCIEACTBME OTCYTCTBHSI y HEro TaKOM
uHpopmanuu. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmagenen arperatropa, NpeIOCTaBUBIIMKA TOTPEOUTENI0 HEAOCTOBEPHYIO MIIM HEHOJIHYIO
uHpopmarnuo o ToBape (yciayre) WM TpojaBie (MCIOJHUTEIE), Ha OCHOBAaHMH KOTOPOM
noTpeduTeneM ObUT 3aKII0OUEH JOTOBOP KYIUIM-IIPOAAXH (JIOTOBOP BO3ME3HOTO OKa3aHHs YCIIyT) C
NPOJaBIOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TIPEAOCTABICHUS eMy Takoi nHpopmanmu. (B pen. DexepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciin wWHOE HE TpeaycMOTPEHO COIVIANICHWEM MEXKIy BIIAIENBIIEM arperatopa M IPOJaBIOM
(McTioNHUTEIEeM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOILIECHUI MEXIy HUMHU, OTBETCTBEHHOCTH 3a
WCIIOJTHEHHE JIOTOBOPA, 3aKIIFOUYEHHOTO IMMOTPEOUTENIEM C TIPOAABIIOM (MCTIOJHUTEIIEM) Ha OCHOBAHHUH
MPEIOCTaBICHHOM BiajenblleM arperatopa uHGoOpManud o ToBape (yciayre) WIM MpPOAaBIe
(ucosHUTENE), a TAKXKE 32 COONIOACHUE TTpaB MOTpeOUTENEeH, HAPYIIIEHHBIX B pe3yJbTaTe Mepeaadn
notpeburento ToBapa (yCIAyrd) HEHAAJEXKallero KadecTBa M OOMEHa HEeMpOJ0BOJIBCTBEHHOTO
TOBapa HAJUICIKAIIETO KaUeCTBA HA aHAJOTUYHBINA TOBAap, HECET MpoJaBell (MCIOIHUTENb). (B PEl.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenen; arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYHMHEHHBIC MOTPEOUTEIIO
BCJIEZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOU WJIM HETMOJHON MH(popManuu o ToBape (yciyre),
B Ciy4yae, €CId BiaJeJiel] arperatopa He WuU3MeHseT wuHpopManuioo o ToBape (ycayre),
NPEOCTABICHHYIO TIPOJIABIIOM (MCIIOJHUTEIIEM) M COJIEPIKAITYIOCS B TIPEUIOKEHUH O 3aKIIIOUYCHUN
JIOTOBOpA KYIUTU-TIPOAXKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-P3)

2.2. IlorpeOuTens BHpaBe MpeAbSBUTH TpeOOBaHME K BIaJIENIblly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEACHHON UM IIPEeJBAapUTEIILHON OIUIaThl ToBapa (yciayru). Binanenen arperaropa Bo3Bpariaer
CyMMy TIOJYy4eHHOH KM TpeABapUTEIbHOM OIUIaThl TOBapa (YCIyru) B TeUeHHE JecATH
KaJICHJApHBIX JHEH CO JTHS MpeabsBIECHUS OTPEOUTENIEM TaKOTO TpeOOBaHUS IPU OJJHOBPEMEHHOM
HAJIMYMHU CIIEAYIOMINX YCIoBHil: (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (ycnyra), B OTHOIIEHHH KOTOPOTO MOTpeduTeIeM BHECeHa MpeABapuTelbHas orjaTa Ha
0aHKOBCKHUHM CYET BJaJeliblla arperaropa, He Mepe/iaH MoTpeOuTento B Cpok (yciayra He OKa3aHa B
cpok); (B pen. ®eaepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

MOTpeOUTENh, HAMpaBWUJ MPOAABIYY (HMCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIOJHECHHS
JIOTOBOpa KYIUTM-TIPOAXH (JI0roBOpa BO3ME3IHOIO OKa3aHUs YCIYr) B CBSI3M C HapylleHHEM
poJaBIOM (MCIIOTHUTENIEM) 00s3aTeabCTBa MepeaaTh TOBap (0Ka3aTh yCIYyry) B YCTaHOBJIECHHBIN
cpok. (B pen. deaepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM O BO3BpaTe CyMMbl NpeABapUTEIbHON OIJIaThl TOBapa (yCiIyru)
NOTpeOUTENh HANpaBlseT BJIAAEbIly arperatopa IOJITBEP)KICHUE HaMNpaBiIeHUS MNPOJaBIy
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(MCTIOTHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYIUIU-MIPOJaXu (IOroBopa
BO3ME3HOTO OKazaHus yciyr). (B pea. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOe HE mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HIJIM HWHOTO COTJIAIICHUS
NOTPEOUTENST C BIIAJENBIIEM arperaropa, yBeAOMIICHHE MPOJaBIly (HMCIOJHUTENI0) 00 OTKa3e OT
UCIIOJTHEHUS JI0TOBOpa KYIUIU-TIPOJAXH (AOrOBOpa BO3ME3JHOIO OKa3aHUs YCIYr) MOXET OBITh
HAIpaBJICHO BIIAJIEINBIy arperaropa, KOTOpbli 0053aH HAPaBUTh €ro MPOAABIy (MCHOIHHUTENIO). (B
pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B MYHKTE 2.2 HAcCTOSIIEH CTaTbU, BJIAJIEIIEL arperaTopa BIIpaBe 0TKa3aTh
HOTPEOUTEN0 B BO3BpaTe CyMMBI IIPEIBAPUTEIbHON OaThl ToBapa (yciayru) MpH HOJIY4EHUU OT
pojaBla (MCIIOJIHUTENS) TOATBEPAKACHUS IPUHATHS IOTpeOUTEIEM ToBapa (0Ka3aHuUs yCciIyru) npu
YCIOBMM, 4YTO KOIHUS Takoro TOATBEP)KICHHMsI ObUla HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENIO B TECUEHHE JECATH KaJCHIAPHBIX JHEH CO JHS MOJYYEHHUsS BIIAAEIBIIEM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMbI IpeABAPUTEILHON OIUIAaThl TOBapa (yciayru). B ciaydae Hecornacus
NoTpeOUTENsT C MPEACTaBICHHBIMH BIQJENbIIEM arperatopa JAO0Ka3aTelbCTBAaMHU IMPUHITHS
notrpebuTeneM ToBapa (OKa3aHUs yCIyrd) MOTpeOuTenb BOpaBe TpeOoBaTh BO3BpaTa CYMMBbI
MIPOU3BEJICHHON UM TpeABapUTENIbHONM OIUIaThl ToBapa (yCJIyru) B cyaeOHOM mopsake. (B pei.
®denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHWH Bpena KHU3HU, 370POBBI0 U HMMYIIECTBY MOTPEOHUTENsT BCJEICTBUE
HENPEIOCTABIICHUSI €My IIOJIHOM W JocTOBepHOW wH(popMmanmuu o ToBape (pabote, yciyre)
noTpeduTens BIpaBe MOTPEOOBATH BO3MEIICHHUS TAaKOrO Bpeda B TMOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOAAIIMMCS B COOCTBEHHOCTH (BIIaJeHWHU) moTpeduTens. (B pex.
®enepasibHOro 3akoHa ot 17.12.99 N 212-03)

4. Tlpm paccMOTpeHHMH TpeOOBaHMI NOTPEOUTENs O BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEAOCTATOYHO IMOJIHOW nH(popManuei o ToBape (padote, yciyre), HEOOX0IUMO
UCXOJIUTh U3 MPEANOI0KEHNs 00 OTCYTCTBUU Yy MOTPEOUTENS CIIELUANbHBIX TO3HAHUN O CBOMCTBAX
U XapakTepucTukax ToBapa (pabotsl, yciyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-93)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3aui WM YIIOJTHOMOYEHHOTO
HHAMBHUAYAJbHOT0 NPEANPUHAMATESI, UMIIOPTEPA) 32 HAPYUICHHUE
npas norpeoduresei (B pen. PegepanbHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapymeHHe npaB MOTpeOHUTENeH M3rOTOBUTENb (MCIOIHUTEINb, MIPOAABEL, YIIOJIHOMOYEHHAs
OpraHu3alysl WIA YIOJIHOMOYEHHBIN WHIWBUIYaJbHBIA MpeANpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM MJIM JOrOBOPOM. (B pel. denepaqbHOro 3aKOHa OT
21.12.2004 N 171-93)

2. Ecniu uHOe He YCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTEN0, MOANIEKAT
BO3MEIIICHHIO B IMOJTHOW CYMM€ CBEPX HEYCTOWKHU (IT€HU), YCTAHOBICHHON 3aKOHOM HWJIH JIOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIECHHE YOBITKOB HE OCBOOOXJAIOT M3TOTOBUTENS
(ucrionHMTENS,  MPOJABLA,  YIOJHOMOYEHHYIO  OpraHM3alli0  WJId  YIOJHOMOYEHHOI'O
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HHIUBUAYAJIBHOTO MNPCANPUHUMATCIIA, HMnopTepa) OT HCIOJHCHUA BO3JOXKXCHHBIX HaA HEIO
00s13aTeIbCTB B HaType mepen morpedutenem. (B pen. denmepanpHoro 3akona ot 21.12.2004 N
171-®3)

4. zroroButenb (UCIOIHUTENb, MIPOJIaBel], YIIOJHOMOUYCHHAS OpraHU3aIUsl WIH YIOJTHOMOYEHHBIN
WHIUBHUIYAIbHBIA TPEANPUHUMATENIb, HWMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 00513aTeILCTB WIIM 32 HEHAJJICKAIICE UCIIOJHEHUE 0053aTeNIbCTB, €CIIN JTOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIe)Kallee HWCIOIHEHUE MPOU3O0IIO BCISIACTBUC
HEIPEOJIOIMMOM CHJIBI, @ TAKXKE 110 HMHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®P3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 ymaare HEYCTONKM (TICHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  TMOMAJIEKAT  yIOBJIETBOPEHHIO  HM3rOTOBUTENEM  (MCIIOJHHUTENEM, IPOJIABIIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYEHHBIM WHIMBUIYAJIBHBIM MpPEIIPUHUMATEIIEM,
UMITIOPTEPOM) B TOOPOBOJIBHOM TOpsiake. (B pen. DeaepanbHbiX 3akoHOB OoT 17.12.99 N 212-P3, or
21.12.2004 N 171-®3)

6. Ilpu ymoBIETBOPEHHH CyIOM TpeOOBAaHUN MOTPEOUTENSI, YCTAHOBJIICHHBIX 3aKOHOM, CYI
B3BICKUBACT C W3rOTOBHUTENS (MCIOJHUTENS, MPOJABIA, YIMOJHOMOUEHHOW OpraHU3allii WM
YIIOJTHOMOYECHHOTO HMHJUBHUIYaJbHOTO MPEANPUHUMATENS, HMIIOPTEpa) 3a HECOON0ICHHE B
JTOOPOBOJILHOM TOPSJIKE YAOBJICTBOPEHHS TpeOOBaHM MOTpeOUTEINs mTpad B pa3Mepe MAThISCST
MPOIIEHTOB OT CYMMBI, MPHUCYXJICHHON CyqoM B TOJIb3Y moTpedutens. (B pen. demepambHOro
3akoHa oT 21.12.2004 N 171-P3)

Ecnu ¢ 3asBneHueM B 3amudTy TpaB IMOTPEOUTENss BBICTYIAIOT OOILIECTBEHHbIE OOBEIUHEHHS
notpedureneil (MUX accolualy, COI03bl) WM OpPraHbl MECTHOTO CaMOYIPABIIEHUS, MNSATHACCST
MPOIEHTOB CYMMBI B3BICKAHHOTO INTpada MEPEeYUCIIIOTCS YKa3aHHBIM OOBEIUHEHUSM (UX
accolUaIusM, COK3aM) U OpTaHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO WM MMYILIECTBY MOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PELENTYPHBIX WM HHBIX HEAOCTAaTKOB ToBapa (padoThl,
YCIIYTH), TOMAJICKUT BO3MELIEHUIO B TOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUIMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), PU3HAETCS 3a JIIOOBIM MOTEPHEBIIUM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIN HET.

3. Bpen, npuuuHEeHHBIN KU3HHU, 310POBbIO0 WJIK UMYILECTBY NOTPEOUTES, TIOJJIEKUT BO3MEIEHUIO,
€CIi Bpell MPUYMHEH B TEUYECHHE YCTAHOBIEHHOTO CpOKa CIYXObl HIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha TOBap (pe3ynpTaT pabOThl) AOJKEH OBITh YCTAHOBJEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHA CPOK CIYKObl MJIM CPOK IOJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeOUTENo He OblIa MpelocTaBIeHa MOMHAs U JOCTOBEPHAs MHPOPMALIUsS O CPOKE CITYKObI TN
CpPOKE T'OJJHOCTH, JINOO MOTpeduTens He OblT MPOMHGOPMUPOBAH O HEOOXOIUMBIX AEHCTBUSIX IO
UCTEYEHUHU CPOKa CIYXObI WM CPOKA TOJHOCTU M BO3MOKHBIX IOCIEACTBUSAX MPU HEBBIOIHEHUU
YKa3aHHBIX JIeHCTBUI, MO0 ToBap (pe3yabTaT pabOThl) MO UCTEUEHUH 3TUX CPOKOB MPEJCTABIISIET
OMACHOCTb JJISl KU3HU U 3JI0POBBS, BPEH MOAJIEKHUT BO3MEIIEHUIO HE3aBHCHUMO OT BPEMEHHU €ro
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npuunHeHus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B cooTBeTCTBUU C MYHKTOM | cTaTbu S5 HACTOSAMIErO 3aKOHA U3TOTOBUTENb (UCIIOIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoK CiykObl, Bpea MOJUICKUT BO3MEILIEHHUIO B cClydyae €ro
NPUYMHEHUS B TEUCHHE JCCATH JIET CO JIHS Nepenadyn ToBapa (paboTel) MOTPEOUTENIO, & €CITU JICHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS TOBapa (OKOHYAHMS BBINOJHEHUS
paboThI).

Bpen, npuunHeHHBINH BCIEICTBUE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEIIECHUIO MPOAABIOM WM
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIICBIIETO.

Bpen, nmpuunHEHHBIM BCIEACTBUE HENOCTAaTKOB pPadOThl WM YCIYTM, HNOAJEKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTeb (MCIOJHUTENL) HECET OTBETCTBEHHOCTD 3a Bpe, MPUUUHEHHBIN KU3HH, 3/I0POBbIO
WIM HMYIIECTBY TMOTpeOUTENsT B CBSI3M C UCIOJIb30BAaHUEM MaTepualioB, O00OPYAOBaHUSA,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOIUMBIX IS TIPOU3BOJICTBA TOBAPOB (BBHIMIOJHEHHS PadoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTrO, MO3BOJSUI yYPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH UX OCOOBIE CBOMCTBA WJIM HET.

5. UsroroButens (MCIOIHUTEND, MPOAABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIH JOKaXET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIIBI WM HapylleHUs IOTpeduTesieM
YCTAHOBJICHHBIX MPAaBWJI HCIOJB30BAHUS, XPAaHEHHS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIyTH).

Cratba 15. KomneHcauusi MOpajJibLHOT0 Bpeaa

MopanpHblif  Bpell, NPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBUE HApyLIEHUS H3TOTOBUTEIEM
(ucrionHUTENEM, POJABLOM, YIOJHOMOYEHHOM  OpraHM3alled Wil  YHOJHOMOYEHHBIM
UH/IMBUYaJIbHBIM TpEANpPUHUMATENEM, HMIIOPTEPOM) MpaB MOTPEOUTENs, MPeTyCMOTPEHHBIX
3aKOHaMU U MPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyomuMi OTHOLIIEHUS B 00J1acTh
3alIUTHl IpaB MOTpeduTeNnel, MOAIeKUT KOMIEHCAMN MPUYMHUTENEM Bpela MpU HAIWYHMU €ro
BUHBI. Pa3Mep KommeHcaluy MOpalbHOIO Bpena OINpenessieTcsl CyI0M M HE 3aBHCUT OT pa3Mmepa
BO3MEILEHHs] UMYIIECTBEHHOTo Bpena. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)

Kommencamus MOpaJIbHOro Bp€aa OCymECTBIACTCA HC3aBUCUMO OT BOSMCHICHUSA UMYIICCTBCHHOI'O
Bpcia U TOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

IHlonosxcenuna cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmauaenuearoujue nepeuent HeOOnyCMUMbBIX YC108Ull 002080PA, YUAEMIAIOUWUX NPAGA
nompeoumes, pacnpocCmMpaHAOmMcs Ha OMHOUWEHUA, 603HUKWLIUE U3 DaAHee 3aKII0YEeHHbIX
002060p06 (wacmsy 2 cmamovu 2 Dedepanvrnozo 3axkona om 01.05.2022 N 135-D3).

Cratbsa 16. Hegonyctumble ycja0BHS 10r0BOPa, yleMJISIOLIUE IPaBa
noTpeduTEIs1, 3aNPETHI M 00SA3AHHOCTH, HaJlaraeMble Ha MPOAABIIA

(ucostHMTEJISA, BJIAJICJIbIA arperaTtopa) (B pea. PeaepajibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HCILOHYCTI/IMBIMI/I YCJIOBUAMU JOOr'0OBOpa, YHIICMIIAIONIMMU IIpaBa HOTpe6I/ITCJ'IH, SABIIAKOTCA
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yCIIOBUS, KOTOpBIE HapyllalOT NpPaBWJIA, YCTAHOBJIEHHBIE MEXIYHAPOJHBIMU JOIOBOPAMHU
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHM WHBIMM HOPMAaTHBHBIMHU IIpaBOBBIMU akTaMu Poccuiickon ®denepanuu, peryinvpyromyuMu
OTHOLIEHWsI B OOJIACTM 3alllUThl IpaB mnorpedutesnedl. Henomyctumele ycinoBHs J1OrOBOPA,
YIIEMIISIOLIHE MTPaBa NOTPEOUTENS], HHUTOXKHBIL.

Ecnu BriltoueHue B AOTOBOP YCJIOBUM, YIIEMIISIFOIIMX IIpaBa MOTPEOUTENS, OBIEKIO IPUUMHEHHUE
yOBITKOB NOTPEOUTEIIO, OHH TOJJIEKAT BO3MEIIEHUIO MTPOAABLIOM (M3rOTOBUTENEM, UCIIOJHUTEIEM,
UMIIOPTEPOM, BJIAJEIBIIEM arperatopa) B IOJHOM OObEME B COOTBETCTBHM CO CTarbeil 13
HACTOSILEro 3aKOHa.

TpeGoBanre MOTPEOUTENS O BOSMEIICHUH YOBITKOB TIOJICKUT YAOBICTBOPEHUIO B TCUCHHE JCCITH
JTHEW CO JIHSI €r0 MPEIbsBICHHUS.

2.K HEOOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE NPEAOCTABIISIIOT MPOJIABLY (M3TOTOBUTEINIO, UCIIOTHUTENIO, YIOJIHOMOYEHHON
OpraHu3alMil WM YIOJHOMOYEHHOMY WHIUBUAYAJbHOMY IpeIIpUHUMATEN0, HUMIIOPTEpY,
BJIAJIENIbIly arperaTtopa) MnpaBO Ha OJHOCTOPOHHUHN OTKa3 OT MCIHOJIHEHUS O00s3aTeIbCTBA WU
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMH oOs3arenbcTBa (IpeaMeTa, IeHbl, CpOKa U MHBIX
COIVIACOBAHHBIX C MOTPEOUTENIEM YCIOBUI), 32 UCKIKOYEHUEM CIIydyaeB, €CJIM 3aKOHOM HJIM UHBIM
HOPMAaTUBHBIM IpaBOBBIM akTOM Poccuiickoit ®enepanuu MperycMOTpeHa BO3MOKHOCTh
IPEJOCTABIEHHS JOTOBOPOM TAaKOTI'0 [1paBa;

2) ycloBHsl, KOTOPbIE OTPaHUYMBAIOT TPABO MOTPEOUTENST HAa CBOOOIHBINA BHIOOP TEPPUTOPHATEHON
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBINM IYHKTOM 2 cTaTbu 17 HacTosAmero 3akoHa;

3) yclIoBHUs, KOTOpBHIC YCTaHABJIMBAKOT IS MOTPeOUTENs mTpadHble CAaHKIWWA WM WHBIC
00513aHHOCTH, TPEMATCTBYIOIIUE CBOOOJHOW peaju3allMyd IpaBa, YCTAHOBICHHOTO cTaThei 32
HaCTOSIIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT WX OIrpaHUYMBAIOT OTBETCTBCHHOCTH IMpOAaBla (I/ISFOTOBI/ITGJ'H{,
HUCIIOJTHUTCIIA, YHOJ'IHOMO"IGHHOI\/’I opraHu3aliui  WJIM  YIIOJJHOMOYCHHOI'O HWHIAWBUAYAJIBHOT'O
nNpeanpruHuMareIiaA, UMIIOPTEPaA, BJIAACIIbIA arperaTopa) 3a HCUCIIOJJHCHHC WM HCHAJICKAIICC
HCIIOJIHEHHUE 0013aTeIIbCTB I10 OCHOBAHHAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBIMBAIOT IPUOOPETEHNE OJTHUX TOBApOB (paldoT, yciiyr) o0s3aTeIbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciayr), B TOM 4YHCIE IpelyCMaTpUBAIOT 00s3aTeIbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIoBHUs, KOTOpBIE TMPEIyCMATPUBAIOT BBIMIOJHEHUE JOMOTHUTEIBHBIX padoT (oKa3zaHue
JOTIOTHUTENBHBIX YCIIYT) 3a MiaTy 0e3 MOoIy4eHHs COTTIacHs MOTpeOnTeNs;

7) ycioBUs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIIEHHOE cTarhei 16.1 Hacrosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILUTaThl TOBAPOB (paboT, yciyr);

8) ycroBusi, KOTOpPbIE COJIEP>KAaT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHs JOTOBOpa MO TPeOOBaHUIO
nmpojiaBa (MCIOJHUTENS, BiaAeNblla arperaropa), He MPeAyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycioBusi, KOTOpbIE YMEHBINAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpblE OTpaHMYMBAIOT MpaBO BbIOOpa BUAa TpeOOBaHUM, MPEITyCMOTPEHHBIX
nyHktoM 1 crarbu 18 u nyHkroMm | crtatbu 29 HacTosimiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl MPOAABIYY (M3TOTOBHUTENIO, HCIIOJHUTENIO, YHIOJHOMOYEHHON OpraHu3aluiyd WId
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YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) MHPU IPOJAXKE TOBAPOB
(BITOSTHEHWHU PabOT, OKa3aHUM YCIIYT) HEHAIJISKAIIETO KauecTBa;

11) ycnoBus, KOTOpble YCTaHABJIMUBAIOT O0S3aTENbHBIA JOCYNEOHBIH MOPATOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpBIC YCTAHABJIMBAIOT I MOTpeOUTENss OOS3aHHOCTh IO JTOKa3bIBAHUIO
OTIpPE/ICIICHHBIX OOCTOSTEIBCTB, OpeMsl JIOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOuTeIs;

13) ycioBusl, KOTOpbIE OTPAHUYUBAIOT TOTPEOUTENS B CPENICTBAX M CIOCO0AX 3alIUThl HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOPHIE CTaBSIT yIOBIECTBOPCHUE TPEOOBaHMIA OTPEOUTENICH B OTHOIICHHHA TOBAPOB
(paboT, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCUMOCTh OT YCIIOBUH, HE CBS3aHHBIX C HEJOCTAaTKaMHU
TOBapoB (padoT, yciyr);

15) uHble ycioBUsA, HapylIAlOIIMe IpaBWa, YCTAHOBJICHHbIE MEXAYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit denepauny, HaCTOAUMM 3aKOHOM, 3aKOHAMU U INPUHHMAEMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NpPaBOBBIMH akTamMu Poccuiickoit ®@enepanuu, peryaupyromiuMu
OTHONICHHSI B 00JIACTH 3aIIUTHI MPaB OTPEOUTEICH.

3. Tlponmamer (MCHONHUTENb, BIAJEJCI arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKIIIOYCHHH,
UCIIOJIHEHUH JO0rOBOpa, HANpaBICHHOIO HAa NPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr), Io
OpUYMHE OTKa3a MOTpeOuTeNnss B NPUOOPETEHMH HWHBIX TOBAapoB (paboT, ycayr). YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIIEJACTBHE HAPYIIEHUS €ro IpaBa Ha CBOOOIHBIN BBIOOP TOBapoOB
(pabot, yciiyr), BO3MEIIAIOTCS MPOAABIOM (HCIIOJHUTENEM, BIIAJICIBIEM arperaropa) B IOJIHOM
o0Beme.

3ampemnaercsi yA0BIETBOpeHHE TpeOOBaHMIA MOTpeduTeNeil B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBHTh B 3aBUCUMOCTB OT YCJIOBUH, HE CBSI3aHHBIX C HEOCTaTKaMH TOBapoB (padoT,

yeuyr).

3anpemaercs OTKa3 B 3aKJIOYEHHMH JOIOBOpPAa M BO BHECEHHWM W3MEHEHHMI B JOrOBOp B Ciydae
IIPaBOMEPHOI0 YKa3aHUsl IMOTPEOMUTENEM Ha HEIOIMYCTHMBIE YCJIOBHS JIOTOBOpA, YHIEMIISIOIINE
npaBa MOTpedUTeNs, B LENAX HUCKIIYEHHUs Takux ycioBuil. Ilpu mpeabsBieHun mnoTpedureneM
TpeOoBaHUs 00 MCKIIIOUYEHUH U3 JOTOBOPA HEJOMYCTUMBIX YCIOBHM J0roBOpa, YIIEMIISIOUINX IIpaBa
NoTpeOUTENs, yKa3aHHOE TpeOOBaHHE MOAJIEKUT PACCMOTPEHHIO B TEUEHHE AECATH JHEH CO AHS ero
NpeIbsABICHUS C O00sA3aTeNbHBIM H3BEIIEHUEM TNOTPEOUTENsI O pe3ysibTarax pacCMOTPEHMs U
HNPUHATOM MOTUBHUPOBAHHOM PEILIEHUH I10 CYLIECTBY YKa3aHHOTO TpeOOBaHMUS.

[TponaBer (MCIONHUTENB, BIA/IENEL] arperaropa) He BIpase 0e3 MOIydeHUs COryiacusi MoTpeduTens
BBIMOJHATh  JIOTIOJIHUTENbHBIE pabOThl  (OKa3bIBaTh JIONOJHUTENbHBIE YCIyrd) 3a IUIaTy.
[TorpeGuTens BIpaBe OTKA3aThCs OT OIUIATHI TaKUX paboT (YCiyr), a eCiiM OHM OIUIAueHBl, BIIpaBe
noTpedoBaTh OT MpoaBLa (MCIIOJIHUTENS, BlIaJeblia arperaropa) Bo3BparTa yIijladeHHONH CyMMBI.

Cornacue moTpeOuTeNns Ha BBINOJHEHUE OMOJTHUTENBHBIX paboT (OKa3aHHE AOTMOJHUTEIHHBIX
yciryr) 3a 1wuiaty odopmisieTcs TpojaBloM  (MCIIOTHUTENEM, BIAACNbIIEM arperatopa) B
MUChMEHHOW (opMe, ecTu MHOE He MPeaycMOTpeHO 3aKkoHOM. OOS3aHHOCTH JOKa3aTh HAWYHE
TaKOTO COTJIACHS MK OOCTOSITENILCTBA, B CHITY KOTOPOTO TaKOE COTIIaCHe HE TpeOyeTCsl, BO3IaraeTcs
Ha MpoaaBIa (MCTIOTHUTEIS, BIaJIeNbIIa arperaropa).

4, Hpo;[aBeu (I/ICHOHHI/ITGHL, BJIaACIICL] arper aTopa) HC BIIPpaBC OTKa3bIBATb HOTpe6I/ITCJ'IIO B
3aKJIIIOYCHNH, HUCIOJHCHUN, U3MCHCHHUU HJIKM PACTOPKCHUU JOrosopa C HOTpe6I/ITeJ'IeM B CBsA3U C



OTKa30M TOTpPeOUTENs MPEJOCTaBUTh MEPCOHATBHBIC NAaHHBIC, 32 HCKIIOYCHHUEM CIy4aeB, €CIU
00s13aHHOCTh TIPEAOCTABIICHUSI TaKWUX JAaHHBIX MPETyCMOTPEHA 3aKOHOAATENIbCTBOM Poccuiickoit
®denepanvy WIK HETTOCPEICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C IOTPEOUTENIEM.

[Tpu nmpexbsBiieHnn ToTpeOUTeneM TpeOOBaHUS O MPEAOCTaBICHHH MH(DOPMAIMH O KOHKPETHBIX
NPUYMHAX W MPABOBBIX OCHOBAaHUSX, ONMPEICIISIONIMX HEBO3MOXKHOCThH 3aKJIFOUCHHS, MCIIOJHEHHUS,
W3MCHCHUS WJIM PACTOPXKCHHS JOroBopa 0€3 TPEJOCTaBICHUS IEPCOHATBHBIX JIaHHBIX, B
NMUCbMEeHHOU (opme (B TOM 4wmciie B GOpMe AIEKTPOHHOIO JOKYMEHTA) IpojaBel] (MCIOJHUTEb,
BJIQJICTICI] arperaropa) JOJKeH MPEJOCTaBUTh TaKyl0 HH(POPMAIUIO B TCUCHUE CEMHU JTHEH CO JHS
NPEIbSBICHHUS YKa3aHHOTO TPEOOBAHHSI.

[TponaBer (MCIIOTHUTENB, BIIAJAETICI] arperaropa) MpeaoCcTaBiIseT HHHOPMAIMIO TOTPEOUTENIO B TON
dbopMe, B KOTOpOH NpeabsBICHO TpeOOBaHHE MOTPEOUTENST O MPEIOCTaBICHUU HHPOpPMAIUH O
KOHKPETHBIX NMPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEACIAIONINX HEBO3MOXKHOCTH 3aKIIOUYCHWS,
WCIIOJTHEHU S, U3MEHEHHUSI UITU PACTOPKEHHS 10rOBOpa 0e3 Mpe0CcTaBIeHUs IePCOHABHBIX JaHHbIX,
€CIIM HHOE HE YKa3aHO B 3TOM TPEOOBaHHH.

[Tpu npexbsBieHnH MOTpeOUTENEM TPEOOBAaHUS O MPEJOCTABICHUH MH(OPMAIMH O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIOUIMX HEBO3MOKHOCTb 3aKJIFOUEHUs, MCIIOIHEHHUS,
WU3MEHEHHS WM PACTOPXKEHHs IOTOBOpa 0€3 IMPEeIOCTaBICHUS! MEPCOHAIBHBIX JAaHHBIX, B YCTHOH
dopme Takas HHGOPMALUS T0JKHA OBITh IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Crarbs 16.1. @opMbl ¥ MOPHAIOK OILIATHI IPH MPOAAKE TOBAPOB
(BbIIOJIHEHUH PadoT, OKa3aHuM YCayr) (B pea. PeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOHUTEIND, BIAIENEL] arperaTopa B CIy4ae UCIOIb30BAHUS B CBOCH JEATEIBHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 0053aH 00ECIIEYUTh BO3MOXKHOCTh OILIATHI TOBAapoOB (pador,
YCIIYT) TYyTeM HCIOJIb30BaHUS HAIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HAJTUYHBIX
pacueToB 1o BbIOOpY motpedbutens. (B pea. PexepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O06s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yClIyr) C HCHOJIb30BaHUEM
HAI[MOHAJbHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAIMOHAJBHOW CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha HpojaBla (MCIOJHUTENs, BaJesblia arperaropa), y KOTOporo BeIpydka OT
peanu3alnuy TOBapoB (BBINOJHEHUS pabOT, OKa3aHUs YCIYyr) 3a MPEIIeCTBYIOUINN KaleHJapHbIi
roJi MpeBbIIAeT JBAALATh MUIUIMOHOB pyOneit. (B pen. PenepanbHbix 3akoHOB 0T 01.05.2017 N
88-D3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yciayr) HaXOAUTCS. B MECTE, II€ HE MPEIOCTaBISIIOTCS YCIyTH
JIOCTYyINa K MOJBHUXHON paauoTeneOHHON CBA3M U (MJIM) CpPEeICTBaM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ~ cetn  "MHTepHer", mnpoaasen  (MCIOJHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH 0OECIEUUTh B TOM MECTE BO3MOXKHOCTb OILIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB. (B pea. denepambHOro
3akoHa oT 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKTAaeTCSI OT OOS3aHHOCTH OOECHEYHTh BO3MOXXHOCTH OIUIATHI TOBApOB C
UCIIOJIb30BAaHUEM HAIlMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peau3aly TOBapOB B KOTOPOM COCTABIISIET MEHEE IISITH MUJUTHOHOB PyOJIe 3a peAmecTBYOIIHIA
KaJleHJapHbIi ro. (B pen. denepanpHoro 3akoHa oT 01.05.2017 N 88-D3)
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2. Omnata TOBapoB (paboT, yCIyr) MOXET HPOM3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHuEeM MpojaBiia (UCIIOTHUTENS) TyTeM PacueToB uepe3 CyOhEeKTOB HAIMOHAIBHON TUTATEKHOM
CHUCTEMBI, OCYIIECTBIISIOIIUX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIIbCTBOM
Poccuiickoit ®@epepanui O HAIMOHAJIBLHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTAaHOBJIECHO
denepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTamu Poccuiickoit
®denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIUYHBIMH JICHES)KHBIMU CPEICTBAMH 0053aTEIIbCTBA
noTpeduTeNs mepe]] MPoAaBIOM (HCIIOHUTENIEM) 0 OIIaTe TOBapoB (paboT, yCIyr) CUHTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJMYHBIX
JNEHEXKHBIX CPEJCTB MpoJaBlly (MUCHOJHUTEN0) JMOO TUIATeXKHOMY areHry (cybareHry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 MPUEMY IIATeKEH (PU3HMISCKHX JIUII.

[Tpu orutate TOBapoB (paboT, ycayr) MyTeM HEepeBO/ia MPEIOCTABIIEMbIX MOTPEOUTEIEM HATUYHBIX
JICHEeXKHBIX CpPEACTB 0€3 OTKPBITUS OaHKOBCKOIO cyera o00s3aTeiabcTBa MOTpEeOUTENsT nepen
MPOJABIOM (MCIOJHUTENIEM) TIO OIUIaTe TOBApOB (paboOT, yCIYr) CUMUTAIOTCS HWCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS OTPEOUTEIEM HATUYHBIX JICHEKHBIX
CPEICTB KpPEOUTHOW oOpraHuzanuu Jub0 OaHKOBCKOMY IUIATEKHOMY areHry (cybareHry),
OCYILECTBIIAIOUIMM JESATEIbHOCTh B COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Poccuiickoit deneparnuu o
HallMOHAIbHOM IIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (padboT, yciIyr) MmyTeM MepeBoAa JIEHEKHBIX CPEJCTB B paMKaxX MPUMEHIEMbIX
dbopM Oe3HAIMYHBIX PACYCTOB 005A3aTENIbCTBA MOTPEOUTENS MEepe/l MPOAABIOM (MCIIOJIHUTENIEM) T10
oIuIaTe TOBAapOB (paboT, yCIIYT) CUNTAIOTCS UCIIOJIHEHHBIMUA B CYMME, YKa3aHHOM B PACTIOPSIKEHUU O
NEepeBOJie JCHEKHBIX CPEACTB, C MOMEHTA MOJTBEPXKICHHS €ro MCIOJHEHUS OOCITYXKHUBArOIICH
OTpeOUTENS KPEAUTHON opraHu3anuei.

4. Tlpu omate TOBapoB (paboT, yciyr) mpojaBily (HCIIOJTHHUTENIO) 3alpellieH0 YCTaHABIMBATH B
OTHOILIEHUH OJJHOTO BHJa TOBApPOB (paldoT, YCIIyT) pa3iuyHbIe [IEHBl B 3aBHCUMOCTH OT CIIOCO0a MX
OIIaThl TIOCPEICTBOM HAIMYHBIX PACUYeTOB WM B paMKax MpUMEHSeMbIX (HopM Oe3HATHYHBIX
pacyeTosB.

5. IlponaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKILIKE Y MOTpPEOUTENs] YOBITKH,
BbI3BaHHbIC HapyIlIeHUEeM TpeOOBaHUM MyHKTa | HAaCTOAIIEH CTaThU.

Crarbs 17. CyneOHas 3amuura npaB norpeourteien
1. 3ammra npaB noTpedUTENENH OCYIIECTBISAETCS CYIOM.

3ammra mpaB  noTpeOuTened  ycnyr,  OKa3blBaeMbIX  (DMHAHCOBBIMM  OpraHU3aAIMsAMH,
OpPraHM3YyIOIIMMU B3aWMOJIEUCTBUE C YIOJHOMOYEHHBIM IO MpaBaM NOTpeOuTenei (UHAHCOBBIX
yciyr B coorBeTcTBUU ¢ DenepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO IpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJIAETCS C€ OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YyKa3aHHBIM
®denepanbHBIM 3aK0HOM. (B pen. DeaepanbHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB moTpeduteneid MOryT OBITh MPEABSABICHBI MO BHIOOPY HCTIA B CyA IO
MECTY:

HaXOXICHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJIACTCA I/IHJIPIBI/I}IyaJIBHblﬁ npeanpuHuMareiib, -
€I'o XXUTCJIbCTBA,

KHUTCJIILCTBA UJIN Hpe6LIBaHI/ISI nucrTnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

Ecmu wnck k opraHu3alr BBITCKACT U3 ACATCIBHOCTU €C @Hnnana HJIn MPCACTAaBHUTCIILCTBA, OH
MOYKET OBITh TIPEABSBIICH B CYJ] 10 MECTY HAXOXK/ICHHS €€ (prInalia WK TPEeJCTaBUTEIbCTBA. (B PEI.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, MHBIE MCTLHI IO HCKAaM, CBSI3aHHBIM C HapylIeHHWEM IpaB MOTpeOuTeNe,
OCBOOOKIAIOTCS OT YIUIAThl TOCYIapCTBEHHOW IMOILIMHBI B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. denepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa II. 3amuTa npaB norpeduTeieid Npu MpPoaake TOBAPOB
noTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeX0CTAaTKOB (B pea. PeaepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. TloTtpebutens B ciiydae OOHapY>KEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OrOBOPEHBI
IPOJIaBIIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpeOoBaTh 3aMEHBI HA TAKOW K€ TOBap APYrod Mapku (MOJIETH, apTUKYJIa) C COOTBETCTBYIOIIUM
[epepacyeToM IOKYITHOU LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ I CHBI,

HOTp€6OBaTI) HE3aMCJIMTCIIBHOT'O 6€3BO3M€3I[HOFO YCTpAHCHUA HCAOCTATKOB TOBapa WU
BO3MCIICHHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpC6I/ITeHeM HJIN TPETbUM JIMIOM;

0TKa3aTbCsi OT MCIIOJHEHHs JOroBOpa KYIUTU-TPOJAXXH W MOTpeOoBaTh BO3BpaTa yIjaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET MOTPEOUTENb JOIKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu »TOM moTpedbuTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIECHUS YOBITKOB, TPHUYMHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAAJIEXKAIIero KayecTBa. YOBITKH BO3MENIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUI YAOBIIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUMN
notpedurens.

B oTHOmIEHMH TEXHUYECKH CJIOXKHOTO TOBapa NOTpeOUTenb B Ciiydae OOHapyXeHHS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCsA OT MCIOJHEHUSI JIOTOBOpa KYIUTH-TIPOJIaXXH U TOTpeOOBaTh
BO3BpaTa YIUTAau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJeH, apTUKYyJa) UM Ha TaKOW e ToBap APYroi Mapku (MOJENH, apTUKYIA) C
COOTBETCTBYIOIIMM IMEPEPACUETOM MOKYIMHOM LIEHBI B TEUCHUE MATHAAIATH JHEW CO JHA Mepenadu
noTpeduTento Takoro ToBapa. [lo HWCTeYeHHHM 3TOrO0 CpoKa yKa3aHHBIE TPEOOBAHMS MOAJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIOIINX CIIy4acB:

oOHapy)XeHHe CYIIECTBEHHOTO HEJIOCTAaTKa TOBapa,;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTaTKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUA TOBApa B TCUCHUC KaXJO0ro roja FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH 0OJIee YeM TPHALAThH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3IUNIHbBIX
HEJOCTATKOB.

IlepeyeHb TEXHMYECKH CJOXHBIX TOBapoB yTBepxkaaerca IlpaButenbctBoM  Poccuiickoit
Oepnepanuu. (B pea. PeaepaibHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHbIE B IyHKTE | HacCTOSIIEH CTaThbu, MPEABABISAIOTCA MOTpeOUTENIEM
NPOJABIly JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYEHHOMY WHIWBHIYaTbHOMY
npeanpuaumarento. (B pea. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. IToTpeOuTenpb BipaBe NpeabsBUTH TpeOOBaHUS, yKa3aHHbIE B a03a1iax BTOPOM M ISITOM MyHKTa 1
HACTOSINIEH CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alid WA YIOJIHOMOYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, UMIIOpTepy. (B pen. denepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-P3)

BMmecTto mpembsiBieHHs 3THX TpeOOBaHMN TOTPEOHMTENb BIPABE BO3BPATUTH HM3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAP HEHAIJICKAIIETO Ka4eCTBa U MOTPeOOBATh BO3BPATA YILUIAYCHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-P3)

4. Ilynkt yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OrcyrcTBHE y TOTpEOHTENs] KAacCOBOrO WJIM TOBApHOTO 4YeKka JHOO0 HWHOTO JIOKYMEHTA,
yaocToBepstomux (akT U YCIOBUS TMOKYIKH TOBapa, HE SBISIETCS OCHOBAaHHEM JJisi OTKa3a B
YJIOBJIETBOPEHUH €T0 TPeOOBaHUM.

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3aldsg WM YIOJHOMOYECHHBIN
WHAVBUAYAIbHBI TNpEeANpUHUMATENb, UMIOPTEp OOSA3aHbl MPUHATH TOBApP HEHAJUICKAIIETO
KayecTBa y IOTpeOuTeNIs M B CiIyyae HEOOXOAMMOCTH IPOBECTU MPOBEPKY KayecTBa TOBapa.
[ToTpebutens BIpaBe ydyacTBOBAaTh B IIPOBEpPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHaxX BO3HMKHOBEHHs HEIOCTAaTKOB TOBapa MpojaBel (M3rOTOBUTENS),
YIIOJHOMOYEHHAs OpraHu3alusl WU YHNOJHOMOYEHHBIM WHAWBUIYaJbHBIM MpeIpUHUMATEND,
uMnoprep o0s3aHbl MPOBECTH FKCIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOIUTCS B
CpPOKH, yCTaHOBJIIEHHbIe cTaThsiMu 20, 21 w 22 Hacrosmiero 3akoHa JUisl YAOBJIETBOPEHUS
COOTBETCTBYIOLIMX TpeboBaHuii mnotpedurens. IloTtpedurens BhpaBe NPUCYTCTBOBATH IPH
MIPOBEJCHUH IKCIEPTU3bI TOBApa U B CIIy4ae HECOTJIaCHs C €€ pe3yJibTaTaMHi OCIIOPUTDH 3aKIH0YEHHE
TaKoM sKcnepTH3bl B cyaeOHOM nopsizike. (B pen. deaepanpHoro 3akoHa ot 25.10.2007 N 234-P3)

Ecnu B pe3ysnbrare sKCHepTH3bl TOBapa yCTAaHOBJIEHO, YTO €0 HEAOCTATKH BO3HUKIIM BCIIEICTBHUE
00CTOSITENNLCTB, 3a KOTOpPHIE HE OTBEYaeT IHpojaBel] (M3rOTOBUTENb), MOTpeOUTENs 00s3aH
BO3MECTUTh NPOJIaBIly (M3rOTOBUTEINIO), YIMOJHOMOUYEHHON OpPraHU3allMM WM YHIOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY TIPEIIPUHUMATENI0, IMIIOPTEPY PACXOABI HA MPOBEACHUE IKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJIEHHEM pacXoJbl Ha XpaHEHHEe U TPAHCHOPTHPOBKY TOBapa. (B pen.
®enepasibHbIX 3aK0HOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

6. IlpomaBery (W3rOTOBHUTENH), YHNOJHOMOYEHHAs OpraHU3alldsg WM YIMOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEITPUHUMATEh, UMIIOPTEP OTBEYAET 32 HEIOCTATKU TOBAapa, Ha KOTOPBIMA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh MOKAXKET, YTO OHM BO3HUKIHU JI0 TMEpeaaqu
TOBapa MOTPEOUTENI0 WM MO MPUYWHAM, BO3HUKIIUM J0 ITOr0 MOMeHTa. (B pea. DemepaibHOTO
3akoHa oT 21.12.2004 N 171-®3)

B orHomeHnn TOBapa, Ha KOTOPBI YCTaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTEND),
VIIOJHOMOYEHHAs OpraHu3alusi WM YIOJIHOMOYEHHBIH WHAMBHUIYAJIbHBIN MpearnpuHUMAaTEb,
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UMIIOPTEP OTBEYAET 3a HEJNOCTAaTKU TOBApa, €CIU HE JOKaXXET, YTO OHU BO3ZHUKIIM IIOCIIE Nepefadu
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUS NOTPEOMTENIEM IPAaBUI MCIIOJIb30BAaHUS, XPaHEHUs
WIM TPAaHCIOPTUPOBKU TOBapa, AEHCTBUN TPETbUX JMI WJIM HEINPEOJOJUMON CHIBL. (B pex.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpyrmHOTrabapuTHOTO TOBapa W TOBapa BecoM Oosiee MATH KUIOrPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEeHbI U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUET MpOJaBIa
(M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3alMyl WU  YHOJHOMOYEHHOTO HHIMBUAYAIbHOIO
NpeIpuHAMATENS, UMIIoOpTepa). B ciiydae HEMCHONHEHUS JaHHOM OOS3aHHOCTH, a TakkKe NpU
OTCYTCTBHM TMpOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHu3allMi WM YHOJIHOMOYEHHOIO
WHVBUIYAILHOTO MPEANPUHAMATEINS, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTENS TIOCTaBKA H
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBISTHbCS moTpeduteneM. [lpu sTom mponaser
(M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3anus WIM YIOJHOMOYEHHBIH  HHJWMBHUIYyaIbHBIN
OpellpuHUMAaTeb, HMIIOPTEP) O05S3aH BO3MECTUTH MOTPEOUTENI0 pacXoidbl, CBS3aHHBIE C
JIOCTaBKOM U (MJIM) BO3BPATOM YyKa3aHHBIX TOBApOB. (B pea. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOILIIEHUU HEJOCTATKOB TOBapa

1. TlorpeOutenp BIpaBe NPEIbSIBUTh MPEAYCMOTpEHHbIE cTaTthel 18 HacTodmero 3akoHa
TpeOOBaHUs K MPOAABLY (M3TOTOBUTENIO, YIIOJHOMOYEHHOW OpraHU3aluy WIM YHOJHOMOUYEHHOMY
UMHAMBUAYaJIbHOMY IpPEINPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUU HEIOCTATKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUEHUE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHnu TOBapoB, Ha KOTOPbIE rapaHTUIHBIE CPOKU WM CPOKU TFOJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENb BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBAHMS, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B IpeJesax IBYX JIET CO JAHA Iepefadd UX HOTpeOuTento, ecnu Oosee
JUINTENIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOTOBOPOM. (B pea. denepaiabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHBIA CPOK TOBapa, a TAKXKE CPOK €ro CiIykObl MCUHCISETCS CO AHS Mepeladyd ToBapa
NOTPEOUTENIO, €CIIM HMHOE HE IMPeaycMOTpeHO JoroBopoM. Ecnm neHp mnepenaud yYCTaHOBUTH
HEBO3MOJKHO, 3TH CPOKH MCUUCIISIFOTCS CO THS M3TOTOBJIEHMS TOBapa. (B pea. deaepanbHOro 3aKkoHa
ot 17.12.99 N 212-93)

Jns ce30HHBIX TOBapoB (0O0yBHM, ONEXKAbI M IMPOYMX) 3TU CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHUs.  COOTBETCTBYIOLErO CE€30Ha, CPOK HACTYIUIEHHS KOTOPOIO  OIpEAeIsAeTCs
COOTBETCTBEHHO cyOBbekTamu Poccuiickoit denepanun ncxons U3 KIMMaTHYECKUX YCIOBUH MecTa
HaXO0XXJICHUs OTpeOUTENeH.

[Tpu mponaxe ToBapoB Mo 0oOpasliaM, MO MOYTE, a TAKXKE B CIydyasX, €CJIM MOMEHT 3aKIIOYEHUS
JIOTOBOpa KYIUTU-TIPOIAYKH M MOMEHT IMepelayd ToBapa MOTPEOUTENI0 He COBMANAIOT, 3TH CPOKH
UCUMCIISIIOTCA CO JHSI JIOCTaBKM ToBapa mnorpedutento. Ecnu morpedurtens JUIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIIEJCTBUE OOCTOSITENHCTB, 3aBHCAIIMX OT IMpOJaBlia (B YAaCTHOCTH, TOBAp
HY)XJIa€TCSA B CICIHAIBHONW YCTAaHOBKE, MOJKITIOYCHUU WU COOpKE, B HEM MMEIOTCS HEOCTATKH),
TapaHTUUHBIA CPOK HE TeUeT N0 YCTPAHEHHUs IMPOJABIOM TaKUX OOCTOATENhCTB. Ecnu AeHb
JIOCTaBKH, YCTAaHOBKH, TMOJKJIIOYECHHS, COOpPKHM TOBapa, YCTpaHEHUs 3aBUCSIIMX OT MpOJaBIa
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENHh HE MOXKET UCIIOBL30BaTh TOBAP MO Ha3HAUEHHUIO,
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OHpeI[eJII/ITB HCBO3MOXHO, 3TH CpOKI/I HUCYHUCITIAOTCA CO IHA 3aKJIFOUYCHUA I[OI‘OBOpa KYH.HI/I-HPOI[a)KI/I.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63ar - UckmroueH. (B pen. denepanpHoro 3akona oT 17.12.99 N 212-D3)

CpoK TOJHOCTH TOBapa ONpeAeNseTcs NEPHOJIOM, UCUUCIISIEMBIM CO JIHS M3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOro OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIATOM, 10 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJIEH K MCIIO0JIb30BAHUIO.

[TpoOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENbHBIM
TpeboBaHUsAM K Oe30MmacHOCTH ToBapa. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTHifHbIE CPOKM MOTYT YCTaHaBJIMBAThCSl Ha KOMIUIEKTYIOLIUE U3/EIUS U COCTAaBHbIE YacTH
OCHOBHOIO TOBapa. l'apaHTWiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JENHs U COCTaBHBIE 4YaCTH
HCYUCIISIIOTCSA B TOM K€ MOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHbIe CPOKH Ha KOMIUICKTYIOIINEC U3ACIINA U COCTABHLIC YaCTHU TOBAapa CHUTAIOTCSA PaBHBIMU
FapaHTHﬁHOMy CPOKY Ha OCHOBHOC HU3ACIHUC, C€CIIM MHOC HC YCTAHOBJICHO OOIOBOPOM. B cirydae,
€CJIM Ha KOMIUICKTYHOIICC MH3JACIME MW COCTAaBHYIO YaCTb TOBapa B J0OroBOpE€ YCTAaHOBJICH
FapaHTHﬁHbIﬁ CPOK MEHBIIICH MNpOAOJIKUTCIIbHOCTH, YEM FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOC€ HU3JICIIUC,
HOTp€6I/ITeJH) BIIpaBC NPCABABUTH Tpe6OBaHI/I$I, CBA3aHHLIC C HEAOCTAaTKaAMHM KOMIUICKTYIOIICTO
U3AeNIMd U COCTaBHOM 4YacTH TOBapa, Ipu HUX O6H3py>KCHI/II/I B TCUCHHC FapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIMEC, €CJIM MHOC HC NPCAYCMOTPCHO JOrOBOPOM. (B pea. @eaepanbﬂoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEEe M3/EJIHE YCTaHOBIICH TapaHTUIHBIN CPOK OOJIBIIEH POIOIKUTEIHLHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOMTENb BIpaBe IMPEIbsBUTh TPeOOBAHUSA B
OTHOLIEHUH HEAOCTAaTKOB TOBapa IIPU YCJIOBUHM, YTO HEAOCTATKHM KOMIUICKTYIOIIETO H3ACIIN
OoOHapyKeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO U3JeNue, HEe3aBUCHUMO OT HUCTEYEHHUs
rapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpokwu, yka3aHHbIE B HACTOSIIIEH CTAaThe, JOBOJSATCS 10 CBEJIEHUS NMOTPeOUTENs B HH(POPMAIIUU O
TOBape, MPeJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyqasix, korjga npe1yCMOTPEHHBIN TOTOBOPOM FapaHTUIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHAapyXeHbl MOTpeOUTENIeM IO HCTEYEHMHM TapaHTMHHOIO CpoKa, HO B
npenenax JABYX JIET, MOTpeOuTeNb BIpaBe NPEIbSBUTh NPOAABIY (M3rOTOBHUTENIO) TpeOOBaHMUS,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmero 3akoHa, €ClIM JOKaXeT, YTO HEIOCTaTKH ToBapa
BO3HUKJIM JI0 €ro IMeperayd MOTPeOUTEeN0 WM MO MPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

6. B cimyuyae BBISBICHMS CYIIECTBEHHBIX HEJOCTaTKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3TOTOBUTENIO (YIOJTHOMOYEHHOM OpraHu3aldyd WIA YIOJHOMOYEHHOMY HWHIUBUIYAIbHOMY
HpeANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3HOM YCTPAaHEHHM TaKHX HEJOCTaTKOB,
€CITM JIOK&KET, YTO OHM BO3HHKJIM [0 TIepelavyd ToBapa IMOTPEOUTENI0 WM 1O TNPHYUHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MpPEIbsBICHO, €CIH
HEJIOCTaTKN TOBapa OOHAPYKEHBI 110 HCTEYCHNH JIBYX JIET CO JHS Mepeiayr TOBapa MOTPeOUTENIo, B
TE€UYEHUE YCTAHOBJIECHHOTO HA TOBAp CPOKA CIYXKObI MM B TEUEHUE JECATU JIET CO JHS Neperadyu
TOBapa MOTPEOUTENI0 B CiIydae HEYCTAaHOBIIEHUSI cpoka CiykObl. Ecinu ykazaHHoe TpeOoBaHuE HE
YJIOBJIETBOPEHO B TEYEHHME MABAAUATH JHEH CO JHA €ro MNpeabsBICHUS NOTpeOHTEIeM WU
0oOHapyXEeHHBI UM HEJJOCTATOK TOBapa SIBJISETCS HEYCTPAaHUMbBIM, TOTPEOUTENH [0 CBOEMY BBHIOODY
BIIPaBE€ MPEIbSIBUTh H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHU3alMil WM YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) HHbIE MPETyCMOTPEHHbIE NYHKTOM 3 CTaTbhH
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18 macrosimero 3akoHa TpeOOBAaHWS WM BO3BPAaTHTh TOBAp HM3TOTOBUTENIO (YIOJTHOMOUYEHHON
OpraHu3alliil WM YIOJHOMOYEHHOMY WHIUBUAYAJIbHOMY IpEeIINPUHUMATENI0, HUMIOPTEPY) U
noTpedboBaTh BO3BpaTa YIIAYEHHOM JEHEKHOM cyMmMmbl. (B peld. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoaxaBHOM, YIIOJTHOMOYCHHO! OPraHU3alueld Wi yIOJHOMOYECHHbIM
HHAUBUIYAJIbHBIM NpeINPpUHAMATE/IEM, HMIIOPTEPOM) (B pej.
DenepaabHOro 3akona ot 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHsI HEJOCTATKOB TOBapa HE OMPECIICH B MUCHMEHHOU (hopMe COTJIalleHHEeM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIOM, YIOJTHOMOYEHHON
OpraHu3alyeil WM YHOJHOMOYEHHBIM WHAMBUIAYAIbHBIM MPEANPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIH JIJIs1 UX YCTPAHEHHUS C
y4eToM OOBIYHO MpHUMEHsIEMOro criocoda. CpoK ycTpaHEHUs! HEIOCTaTKOB TOBApa, ONPEEIIIEMBIN B
MUCbMEHHOU (hOpMe COTIalIeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATH AHEH.

B ciygae, eciiu Bo BpeMsi YCTpaHEHHUs HEJIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYayT
YCTpPaHEHBI B ONPEICICHHBIN COMIAIIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH COTJIAIICHHE
O HOBOM CpOKE YCTpaHEHHUsS HEIOCTaTKOB ToBapa. lIpw 3TOM OTCYTCTBHE HEOOXOMMUMBIX ISt
YCTpaHEHUs] HEIOCTaTKOB TOBapa 3alacHbIX 4acTel (jeranieii, MarepuaioB), 00OpYIOBaHUS HIIH
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JIA 3aKIIFOUYCHUA COTJIAICHUA O TAKOM HOBOM CpPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, OMPEICICHHOTO COTJalleHHEeM
CTOpPOH TiepBOHaUaNbHO. (B pea. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHoOmeHMM TOBApOB JJIMTEIBHOTO TIOJIb30BAaHUS W3TOTOBUTENb, MPOAABEI] JIHOO
VIIOJTHOMOYEHHAs OpraHu3alus WK YIOJHOMOYEHHBI WHAMBUAYAIbHBIN MNpeIIpPUHUMATENb
00s13aHbI TP TIPEABSIBICHUN TOTPEOUTEIEM YKa3aHHOTO TPEOOBaHMS B TPEXIHEBHBIM CPOK
0e3B03ME3/IHO MPEAOCTABUTH MOTPEOUTENI0 Ha MEPHOJ PEMOHTA TOBAP AJIUTEIBHOTO MOJIH30BaHMUS,
00J1a1at0Ui STUMH KE OCHOBHBIMU MOTPEOUTENHCKIMU CBOMCTBAMHU, 00€CTIEUNB IOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIHHOTO MOIB30BaHHUS, Ha KOTOpPbHIE YKa3aHHOE TpeOOBaHUE HE
pacrtipoctpansercs, ycraHaBiauBaercs I[IpaButensctBoM Poccuiickoit ®enepamuu. (B pen.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMsS HEJOCTaTKOB TOBapa TApaHTUHHBIA CPOK Ha HETO MpOJJIeBAaeTCS Ha
Nepuoj, B T€YCHHE KOTOPOrO TOBAp HE MCIONB30BajCs. YKa3aHHBIN MEPUOJA UCUUCISETCS CO JHA
oOparenust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa M0 JIHS BBIJAYH €TI0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb (MpOJABEL, YIOJHOMOYEHHass OpraHu3alus WA
YIIOJIHOMOYEHHBIH WHAMBUIYaIbHbIN NpeANnpUHUMATENb, HMIIOPTEp) O0s3aH NPEAOCTaBUTH B
nucbMeHHoOU (opme morpedurtento nHGoOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpedboBaHUEM
00 ycTpaHeHHH OOHapYXEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe Mepefadd ToBapa MoTpeduTesieMm
JUTS YCTPAHEHUST HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHHUsSI HEJOCTATKOB TOBApa C UX ONMKMCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YaCTSX (JeTalsix, MaTepuaiax) U O JaTe BbIJaud TOBapa MOTPEOUTEINIO
M0 OKOHYAHWHM YCTPAaHEHHsI HEJOCTaTKOB ToBapa. (B pea. demepanpHoro 3akoHa ot 25.10.2007 N
234-03)

4. Ilpn ycTpaHEeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3AEIUS WIH
COCTaBHOM YacCTH OCHOBHOT'O M3JENIHsI, HA KOTOPbIE YCTAHOBJIEHBI TAPAHTUHWHBIE CPOKH, HA HOBBIC
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KOMIUICKTYIOIICC MU3ACINC WM COCTABHYHO YaCTb OCHOBHOI'O HM3JACIIHA YCTAaHABJIMBACTCA
TapaHTUHHBIA CPOK TOH e MPOJOJDKUTEIBHOCTH, YTO M Ha 3aMCHEHHBIE KOMIUICKTYIOIIEE HU3]IEIIHe
WIA COCTaBHYIO 4YacTh OCHOBHOTO U3JENUs, €CIM HHOE HE TPEAyCMOTPEHO JOrOBOPOM, U
TapaHTHWHBIA CPOK HMCUYHUCISAETCS CO JHS BBIIAYM TOTPEOUTENO STOr0 TOBapa MO OKOHYAHUH
pemonTa. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarps 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCTBA

1. B cny4yae oOHapyxeHuUs: MOTpeOUTEIeM HEJOCTATKOB TOBApa U MPEIbsBICHUS TPEOOBAHUSI O €TO
3aMeHe TmpojaBen] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpTraHM3alusl WM  YHOJHOMOYECHHBIH
WHIMBHIyJIbHBIN TPEAIPUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHUTHh TAaKOW TOBAp B TCUCHHUE CEMHU
JTHEH €O JHS TPEIbSBICHUS YKa3aHHOTO TpeOOBaHUs MNOTpPEeOUTENEeM, a NP HEOOXOTUMOCTH
JONOJHUTEIBHOM  TPOBEPKM  KadyecTBa  TaKOro  TOBapa  IPOAABIOM  (M3TOTOBUTEJEM,
YIIOJIHOMOYEHHOW OpraHu3alyeil WM YHOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IpeINpUHUMATEIICM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/IATH JHEH CO JHS MPEIbSIBICHNS YKa3aHHOTO TPEOOBaHUSI.

Ecimu Yy 1npoaaBLa (I/I3FOTOBI/IT€JI$I, yrIOJIHOMO‘ICHHOfI opramu3aivi HWJIHW YHOOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HNPCAIIPUHHUMATEIIA, I/IMl'IOpTCpa) B MOMCHT MPCAbABICHHA Tpe60BaHI/I$I
OTCYTCTBYCT HCO6XOIII/IMI)II71 AJid 3aMCHBI TOBAp, 3aMCHA J10JIKHA OBITh IMpOBCACHA B TCUCHUC MCCALla
CO JHA NPECABABICHUA TAKOI'O Tpe60BaHI/I$I.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HHUM MECTHOCTSX TpeOOBaHUE MOTpeOUTENs O
3aMEHE TOBapa MOJJICKUT YHOBICTBOPEHHIO II0 €ro 3asBICHHIO B CPOK, HEOOXOIMMBIN I
OUYepeHOM JOCTaBKU COOTBETCTBYIOILIETO TOBAapa B 3TU pallOHBI, B CIy4ae OTCYTCTBHS y MPOAABLA
(I/I3FOTOBI/ITCJI$I, YHOHHOMOHGHHOP'I opranus3anyvi WM  YIHOJHOMOYCHHOI'O HWHAWBUAYAJIbHOI'O
OpeANpuHUMaTeIs, UMIOpTepa) HEOOXOIUMOIo JUIs 3aMEeHbl TOBapa Ha JIeHb NpEeAbsABICHUS
YKa3aHHOT'O TpeOOBaHMS.

Ecnmu s 3ameHsl ToBapa TpeOyercsi Oojiee ceMH JTHEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOaBell
(u3roToBUTENL JHUOO YHNOJHOMOYEHHAs OpraHU3alUs WIK YIOJHOMOYEHHBI WHIWBUIYaIbHBIN
npeIrpruHUMAaTeh) B TEUEHHE TPEX [HEH cOo THS MpeabsBIeHUs TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAaHNE HA TIEPHO/] 3aMEHBI
TOBap JJIUTENHLHOTO TONB30BaHUs, OONAJAIOIMIMNA STUMHU K€ OCHOBHBIMH MOTPEOUTETHCKUMU
CBOWCTBaMH, OOECIEYMB €r0 JIOCTABKY 3a CBOW cueT. DTO MPaBHJIO HE PACHpPOCTpAHIETCS Ha
TOBaphI, MEepPeueHb KOTOPBIX OMPEIENIeTCs B COOTBETCTBHHM C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akona. (B pen. ®enepanpubix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaaJIEXKAIIETO Ka4eCTBA TOJDKEH OBITH 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CpPOK MCUMCIAETCS 3aHOBO CO [JHA Iepeladd ToBapa
HOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpedourens (B pen. PenepaabHoro 3akona ot 21.12.2004 N 171-®3)

TpeboBanust moTpeOUTENST O COpa3MEPHOM YMEHBIIEHUH MOKYIMHOW IIEHBI TOBapa, BO3MEIIEHUHU
pacxoJ0B Ha HCIPABICHHUE HEJOCTAaTKOB TOBapa MOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJJaueHHOW 3a TOBap [JCHEKHOW CyMMBI, a Takke TpeOOBaHHME O BO3MEIIEHHH YOBITKOB,
NPUYMHEHHBIX MOTPEOUTENI0 BCIEJICTBUE MPOJAXH TOBapa HEHaJIeXallero KadecTBa JIMOO
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MPEIOCTaBIICHUST HEeHaIexKalel nH(OpMallud O TOBape, MOJJICKAT yIOBICTBOPEHHUIO MTPOJABIIOM
(M3roTOBHUTENEM, YHNOJHOMOYEHHONW OpraHu3aliel WM YIOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
npeAnpuHUMATesieM, HMIOPTEPOM) B TEYEHUE JEeCATH JHEW CO JHS IPEeIbABICHUS
COOTBETCTBYIOIIETO TpeOoBaHus. (B pea. denepabHoro 3akona ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOI0
WHIUBUIYAJIBHOTO NPeINPUHUMATEJISI, UIMIIOPTEPA) 32 MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHU noTpeduTeid (B pea. @eaepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. 3a HapyuieHue npeaycMoTpeHHbIx ctatbsiMu 20, 21 1 22 HacTosiero 3akoHa CpoKOB, a TAaKXKe 3a
HEBBINIOJTHEHNE (33€PKKY BBIMOJHEHHSI) TPEOOBaHUS TOTPEOHTENsT O MPEAOCTABICHHH €My Ha
nepuoj; PEMOHTa (3aMEHbl) aHaJOTHYHOIO TOBapa MpojaBell (M3rOTOBUTENb, YHOIHOMOYECHHAS
OpraHM3anusi WIM YHOJHOMOYEHHbIH HWHAMBUAYAJIbHbI  NpeIIpUHUMATENb, HUMIIOPTED),
JTOMYCTUBIIMM TakWe HapyIIeHUs, YIUIauMBaeT NOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOMKY (IIeHI0) B pa3Mepe OJHOro MpOLEHTa LeHbl ToBapa. (B pen. deaepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

Ilena ToBapa ompeaensercsi, UCXOJs W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS] JIOJDKHO OBUIO OBITH YAOBIETBOPEHO MPOJABLOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYCHHON OpraHu3alueil Wik yIOJTHOMOYEHHBIM WHIMBHIYAJIBHBIM IPEIIpPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb I0OPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JICHb BEIHECEHUS
CyIeOHOTO pelIeHHs, eclii TpeOOBaHWE JOOPOBOJIBHO YIOBJIETBOPEHO HE ObUTO. (B pen.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HeBbINIONHEHUSI TpeOOBaHMI MOTPEOUTENS B CPOKHU, MPEAYyCMOTPEHHbIE cTaThsiMu 20 -
22 Hacrosmero 3akoHa, NOTPEOUTENh BIIpaBe MO CBOEMY BHIOOPY NMpEeAbSIBUTH MHbIE TpeOOBaHUS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBAPAa MOTpeduTe 10 (B pei.
denepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIIU-NpoJaXu, IpelycMaTpUBAIOLINI 00S3aHHOCTh MOTPEOUTENS MPEeIBAPUTEIHHO
OIJIATUTH TOBAp, JOJDKEH COJEPkKATh YCIOBHE O CPOKE Mepelaur ToBapa MOTPeOUTEIIO.

2. B cnmywae, ecnu mpojaBell, MOJYYHBIIUN CyMMY IPEIBAapUTEIBHON OIUIATHI B OIpPEICICHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJAKU  pa3Mepe, HEe MHCIOJHWI OO0s3aHHOCTh IO Iepelaue ToBapa
NOTPEOUTEIIO B YCTAaHOBJICHHBIH TaKMM JOTOBOPOM CPOK, IOTPEOUTEIHh MO0 CBOEMY BBIOOPY BIIpaBe
noTpedoBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTAaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MTPOJABIIOM.

[Tpu 3TOM noTpeduTeNnb BIpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEIIECHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEJICTBUE HApYUIEHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Iepefadyu
IPEBapUTENILHO OIJIAY€HHOI0 TOBapA.


https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l30
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l811
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l178
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l178
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l31

3. B cnyyae HapylleHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepefadu
MpeBapUTENIbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] yIjauuBaeT eMy 3a KaXK[bli J1eHb
IIPOCPOYKU HEYCTOHMKY (IIEHH) B pa3Mepe IMOJIOBUHBI IIPOLEHTa CYMMBbI IIPEIBAPUTENBHOM OIJIaThI
TOBapa.

Heycroiika (1meHn) B3bICKMBAETCS CO JHS, KOrJa MO JAOrOBOPY KYIUIM-MIPOJAXH Ieperada ToBapa
NOTPEOUTENIO TOJDKHA ObUTa OBITH OCYIIECTBJICHA, 10 JHS Tepelayd TOoBapa MOTPEOUTEINI0 WIH 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My IMPEIBAPUTENIBHO YIIJIAaUeHHON UM
CYMMBI.

Cymma B3bICKAaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHHM) HE MOXKET MPEeBBIIIATh CyMMY
IIPEJIBAPUTENBHOM OIUIaThl TOBApA.

4. TpeOoBaHusi OTPEOUTENS O BO3BpATE YIUIAUCHHOM 32 TOBAp CYMMBI M O TIOJIHOM BO3MELICHUH
yOBITKOB TO/JICXKAT YAOBICTBOPCHUIO MPOJABIIOM B TEUYCHHE JECSTH JHEH CO IHS MPEIbsBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOGoBaHHsT MOTPEOHMTENs, YCTAHOBICHHBIE IMYHKTOM 2 HACTOSIICH CTaThu, HE MOIJICKAT
YIOBJIETBOPEHUIO, €CJIM TPOAABEl] IOKaXXET, YTO HapyIIEHHE CPOKOB Iepefadyd IOTPEOUTENIO
IpEeIBapUTEIFHO OIUIAYEHHOT0 TOBapa MPOU3O0ILIO BCIECACTBUE HEITPEOIOTMMOM CHIIBI MJIH 11O BUHE
noTpeouTens.

Crarbs 24. Pacuersl ¢ noTpeduTesieM B ¢Jiy4ae NPUOOpPeTeHUss UM
TOBAapa HEHALJIeKAUIEr0 Ka4ecTBa
1. IIpu 3ameHe TOBapa HEHAJUIEKAIIETO0 KauecTBAa HAa TOBAap ATOM K€ MapKH (I3THX K€ MOJEIH U

(unm) apTUKyna) mepepacueTr IeHbl ToBapa He mpousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-93)

2. Ilpu 3ameHe ToBapa HEHAJIEXKAIETO KayecTBa Ha TaKOW ke TOBap APYroil Mapku (MoJenw,
apTUKysla) B Clydae, €CId [IeHa TOBapa, IMOUIekKAIIEro 3aMeHe, HIDKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPeOUTENh JOKEH JOMIATHTh Pa3HUIlY B II€HAaX; B cllydae, €clid
IIeHa TOBapa, IMOJJIeKAIIEr0 3aMeHe, BBIIIE IIEHBI TOBapa, MPEIOCTaBIEHHOIO B3aMEH, pa3HHUIA B
[leHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, MoOJIeXaliero 3aMeHe, OmpeneNsercs Ha
MOMEHT €ro 3aMeHBI, a ecli TpeOOBaHWE NOTPEOHMTENs] HE YIOBIECTBOPEHO IPOJABIIOM, I[eHA
3aMEHSIeMOro TOBapa M IIeHa MepelaBaeMoro B3aMeH TOBapa OIMpPENesSIOTCS Ha MOMEHT BBIHECEHHS
CyJIOM peIIeHHs 0 3aMeHe ToBapa. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciywae mpembsiBiieHUs moTpeOHTENeM TPEOOBAaHUS O COPa3MEPHOM YMEHBIIICHHH ITOKYITHON
IIEeHbl TOBapa B pacueT MPUHUMAETCS IleHAa TOBapa Ha MOMEHT MpEeAbSBICHUS MOTpeOuTeneM
TpeboBaHusl 00 YIIEHKE WJIHM, €CITU OHO JOOPOBOJHHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CyJIOM peIIeHHs] O COPa3MEpPHOM yYMEHbIIIEHUU TOKYIHOU 1eHbl. (B pea. PenepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAIIEr0 KauecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEIICHUS
Pa3HMIIBI MEX]Ty IIEHON TOBapa, yCTAHOBIICHHOW JTIOTOBOPOM, M II€HOH COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIETBOPEHHUS TAaKOro TpeOOBaHHWS WU, €CIu TpeOoBaHHE
JTOOPOBOJIBHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHUsSI Cy/noM perieHus. (B pen. denepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B cJIydac BO3BpaTa TOBapa HCHAJICKAIICTO KA4YCCTBA, MNPOJAHHOI'0 B KPCIMT, HOTpCGI/ITeJIIO
BO3Bpalla€TCA yIUIA4Y€HHAsA 3a TOBAp ACHCKHAA CyMMa B pa3MEpPE IMOrali€CHHOTO KO JHIO BO3BparTa
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YKa3aHHOTO TOBapa KpeaHuTa, a TAaKKe BO3MEIIAeTcs IUIaTa 3a MpeloCTaBlIeHUE KpeauTa. (B pell.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa TOBapa HEHAJUICKAIETO KAavyeCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aliMa), mpoiaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYEHHYIO 32
TOBAap JCHEXKHYIO CYMMY, a TaKK€ BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM NPOICHTHI U HHBIC
IUTATeXKU 10 JOTOBOPY MOTPEOMTENHCKOTO KpemuTa (3aiima). (B pea. deaepanbHOrO 3aKOHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTe/ia HAa 00MEH TOBApa Ha/lJIeKANIET 0
Ka4ecTBa

1. IloTpeOutens BIpaBe OOMEHSTH HENPOJOBOJIBCTBEHHBIM TOBAp HAJUIKAIIEro KadecTBa Ha
AQHAJIOTHYHBINA TOBAap y MPOJABIA, y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIIM YKa3aHHBIA TOBap
He mozomen mo ¢opme, radapuram, (acoHy, pacuBeTKe, pa3Mepy WINM KOMIUICKTAlUH. (B per.
®enepasibHOro 3akoHa ot 17.12.99 N 212-03)

HOTpe6I/IT€J'II> HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBAapa HAJICKAIICTIO Ka4YCCTBA B
TCYCHHUEC YCThIpHAAIATU I[Heﬁ, HC CUHTas JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HaAJIEXKAalllero KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIN
TOBap HE ObUI B YMNOTPEOJEHUHM, COXPAHEHbl €ro TOBApHbIM BUJ, NOTPEOUTENHCKUE CBOMCTBA,
wioMOBbI, (haGpUyHbIe SPJBIKH, a TaKKe MMEETCS TOBApHBIM YeK WM KacCOBBIM YeK JMOO0 WHOM
NOJATBEPKJIAIOLIUI OIIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCYyTCTBHE Yy MOTPEOUTENsT TOBAPHOIO
YyeKa WJIM KaCCOBOTO 4YeKa JMOO WHOTO MOJTBEPKIAIOUIEro OIjiaTy TOBapa JOKYMEHTA HE JIUIIAeT
€ro BO3MOYKHOCTH CChLIAThCSl Ha CBUJIETENIbCKHUE MOKa3aHus. (B pea. denepaqbHOro 3akoHa OT
21.12.2004 N 171-D3)

[lepedyeHb TOBapoOB, HE MOJUICKALIMX OOMEHY [0 OCHOBAaHMIM, YKAa3aHHBIM B HacTOSILIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B cnyuae, ecnu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXke HA JIEHb 0OpallieHus: MOTpeOuTens K
MpOJIaBIly, MOTPEOUTENL BIpaBe OTKa3aThCAd OT WCIOJHEHUS JIOTOBOpa KYIUITU-TIPOJAXKH U
noTpeboBaTh BO3BpaTa YIUTAUEHHOW 3a YKa3aHHBIA TOBap MACHEKHOW cymmbl. TpeboBaHmue
noTpeOUTeNsT O BO3BpATE€ VYIUIAYEHHOW 3a YyKa3aHHBIM TOBAp JIEHEKHOM CYMMBI TOJJICKHUT
YAOBJIETBOPEHUIO B TEUEHHE TPEX JHEU CO JHs BO3BpATA YKa3aHHOTO TOBApa.

[To cormameHuto MOTpeOUTENS C TPOAABIIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
NOCTYIVIEHUH aHAJIOTUYHOTO ToBapa B mpozaxy. [Iponaserny o0s3aH He3aMeIMTEIBLHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJICHUH aHAJOTHYHOTO TOBapa B Mpoaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 26.1. [IlucTaHHHOHHBIN CIOCO0 NMPOJAAXKM TOBapa (B pe.
denepaabHOro 3akona ot 21.12.2004 N 171-P3)

1. JloroBop pO3HUYHON KYIUIU-TIPOJAKU MOXKET OBITh 3aKIIOYEH HAa OCHOBAHMHM O3HAKOMIICHHS
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HOTp€6I/ITeJI$I C TMPCAJIOKCHHBIM TIPOAABIOOM OIIMCAHHMCM TOBapa MOCPCACTBOM KaTaJIOIoOB,
MIPOCTIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOW, MTOYTOBOM, PaAHOCBI3U U
z[pyrlxlx) HJIW HWHBIMU HCKIOYAIOIMUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMJICHHA
norpeduTenss ¢ ToBapoMm JuOO o00pa3noM TOBapa TMPH 3aKIIOUEHHH TaKOro JIOTOBOPA
(IMCTAaHIIMOHHBIN CcrMOCO0 TpoAaku ToBapa) cmocobamu. (B pen. DenepanpbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. [IpoaaBIoM /10 3aKJIFOYEHUS JOTOBOpA JIOJDKHA OBITH MPE0CTaBICHA TOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHsI) MPOJABIA, O
MECTe W3TOTOBIICHHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHHMM (HAMMEHOBAaHWH) IPOABIIA
(M3rOTOBUTENS), O IIEHE U 00 YCIOBUSAX NMPHOOPETEHHUSI TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOHI,
CPOKE TOAHOCTH M TapaHTHUIHOM CPOKE, O MOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKEe, B TCUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITI0UEHUH JJOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOW (OpME MpeaocTaBiIeHa
uHpopManus O TOBape, MNpeaycMOTpeHHass cratheid 10 Hacrosimiero 3akoHa, a TaKxke
IpeyCMOTpPEHHass MYHKTOM 4 HacTosieid craTbd HMH(OpMauus O MOPSJIKE M CPOKaX BO3BpaTa
TOBapa.

4. Iorpeburelnp BIpaBe OTKA3aThCs OT TOBAapa B JIIOOOE BpeMs 10 €ro Iepeliauu, a Mmocje nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B ciyuae, ecnu mH(opMmanus 0 MOPSAIAKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KavyecTBa HE
ObUIa TPENOCTaBICHA B NMUCHMEHHOW ()OpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTEh BIIPaBE
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Iepejady TOBapa.

Bo3sBpar ToBapa Haasexalero KauecTsa BO3MOKEH B CiIydae, €C/Id COXPaHEHbl €r0 TOBapHBII BUJ,
NOTPEOUTENHCKUE CBOMCTBA, a TaKXe JIOKYMEHT, MOATBEpKAAIONMUMK (aKT U YCIOBUS MOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTpEOUTENS TOKYMEHTa, MOATBEPKAAIONIET0 (aKT U yCcIoBUs
MOKYNKK TOBapa, HE JHIIAeT €ro BO3MOXKHOCTH CChUIATBCA Ha Jpyrue J0Ka3aTellbCTBa
npUOOpeTEeHNs TOBapa y JaHHOTO MPOAABIIA.

[TorpeOutens He BIpaBe OTKa3aTbcsl OT TOBapa HaJUIeXkKalllero KayecTBa, HMEIOIIEro
WHAWBUYaJIbHO-OIIPE/ICTICHHBIE CBOICTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh MCIIOJIB30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

[Tpu otkaze moTpeOuTenss OT TOBapa NpoOJaBel] JOJKEH BO3BPATUTh €My JCHEKHYIO CYyMMY,
yIUTAYeHHYIO MOTPEOHTENEM IO JJOTOBOPY, 3@ MCKIIOYEHHEM PACXO/0B MPOJaBlia Ha JOCTaBKy OT
noTpeOUTENs BO3BPALIEHHOTO TOBapa, HE IMO3/HEE YeM depe3 JecaTh THEeH cOo JHs MpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. ITocneacTBus MpoJIaXku TOBapa HEHAJUIEKAIEr0 KayecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosAUIero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBnuna nmpomaku OTHENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcs lIpaBurenscTtBoM Poccuiickoit
denepauuu.

I'nasa IIl. 3amura npaB norpeduTesiel NPHU BLINOJHEHUH PadoT
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(oxa3aHuu ycJayr)

Cratbs 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINIOJIHEHHE paboOThl (OKa3aHHWE YCIYIM) B CpOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIOJIHEHUS OTIENBHBIX BHAOB pabOT (OKa3aHHs OTICIBHBIX BHJIOB
yCIIyT) WU JOTOBOPOM O BBIIOJHEHUHU paboT (OKa3zaHUM yciyr). B 1orosope o BbIOIHEHHH paboT
(OKa3aHUM yCIyT) MOXET IPeAyCMaTPUBAThCS CPOK BBHIMOIHEHUS paboThl (OKa3aHUs YCIIYTH), €CITU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPEAYCMOTPEH, a TaKXKe CPOK MEHBIIEH MPOJODKUTEIIBHOCTH, YeEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINIOMHEHUs PaOOTHI (OKa3aHHUsS YCIYTH) MOXKET ONpEACTAThCA NaToil (Mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHWE paboThl (OKa3aHWE YCIyrd) uiau (M) JaTou
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJKEH NMPHUCTYNHUTh K BBIMOJHEHHIO PabOThI (OKa3aHUIO
yenyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciydae, ecnm BbIosiHEHHE padOTH (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NEPUOJIMYECKOI IeYaTH, TEXHUYECKOe OOCITY)KMBAaHHE) B TCUCHHE CPOKa JICHCTBHUS JIOTOBOpa O
BBINOJIHEHNH paboT (OKa3aHUM YCIYT), IOJDKHBI HPEAyCMAaTPHBATHCS COOTBETCTBYIOIIUE CPOKH
(Tepuo/ibl) BBIMOTHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS
OTJICIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH). (B pea. DeaepanbHoro 3akoHa ot 17.12.99 N
212-P3)

Crarbs 28. IlociieacTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciiv ucnosHUTENb HapyIINU CPOKU BBIMOJIHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKM Hadaja U
(M) OKOHYAHMS BBINOJIHEHUs pPalOOThl (OKa3aHUS YyCIAyrH) U (WIM) HPOMEXKYTOUHBIE CPOKHU
BBIMIOJHEHUST pabOThl (OKa3aHUs YCIyTH) MU BO BPEMs BBIIIOJHEHUS paOOThl (OKa3aHUS YCIYTH)
CTaJI0O OYEBUIHBIM, UTO OHA He Oy/ET BBINOJIHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 25.10.2007 N 234-P3)

Ha3HAYUTh UCIIOJIHUTENIO HOBBIH cpok; (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

HOPYYHUTh BBINOJIHEHHE PAa0OThl (OKa3aHUE YCIYrd) TPeThbUM JHMILAM 3a pa3yMHYI0 LEHY WU
BBIMIOJITHUTh €€ CBOMMH CHJIaMH U TOTpeOOBaThb OT HCIOJHUTENS BO3MEILICHMSI IMOHECEHHBIX
pacxonos;

HOTpe6OBaTB YMCHBIICHUS CHBI 3a BBITIOJIHCHUC pa60TBI (OK8.38.HI/I€ YCJ'IyTI/I);

OTKa3aThCs OT WCIOJHEHHUS JIOTOBOpPa O BBIMOJHEHUU pPaOOTHI (OKa3zaHWU YCIyTrH). (B penl.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3U C HAPYIIEHHWEM CPOKOB BBINOJHEHHS Pa0bOThl (OKa3aHUs yCIyrn). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE ISl YJIOBJIIETBOPEHUS COOTBETCTBYIOLIUX TPeOOBAHUN MOTpeOUTENS. (B pei.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Ha3naueHHble NOTpeOMTENIEM HOBBIE CpPOKM BBINOJHEHHS paboThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHUHM pPa0oOTHl (OkazaHuW yciayru). (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOMTENbh BIIpaBe MPEIbSBUTH HCIIOJHUTENI0 HHBIC
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcTOsIIEH cTaThy.

3. IleHa BBINOJHEHHOW pabOTHI (OKA3aHHOM YCIYIH), BO3BpalliaeMasi OTPEOUTEIIO IIPH OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA O BBIMIOJIHEHUU PaOOThI (OKa3aHWUU YCIYTH), a TAKKE yYUThIBaeMas MpH
YMEHBIIICHUHU I[ICHBI BBIMOJHECHHONW pa0OThl (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUU C
nyHktamu 3, 4 u 5 cratbu 24 Hacrosiiero 3akona. (B pen. deaepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, IPOU3BEICHHBIX B IIPOIIECCE BHIMOTHEHUS PAOOTHI
(OKa3zaHMsI YCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKITIOYCHHUEM CITy4asi, €CIIM MOTPEOUTEh MPUHSUT BBITOJHEHHYIO pa0boTy (OKa3aHHYIO yciyry). (B
pen. @enepaibHBIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao03ar - UckmroueH. (B pen. denepanpHoro 3akona oT 17.12.99 N 212-03)

5. B cnyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJIHEHMsI PaOOThl (OKa3aHUs YCIYIH) WU
HA3HAYCHHBIX MOTpeOMTENIeM Ha OCHOBAHMM MyHKTa | HAcTOsIIeW CTaThM HOBBIX CPOKOB
UCIIOJIHUTEIb YIUIAYMBAET MOTPEOUTENIO 33 KaXKIbl JIeHb (4ac, €ClM CPOK OMNpEIENIeH B 4acax)
MPOCPOYKH HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHbI BBHITOIHEHUSI paboThl (OKa3aHUA
YCIIyTH), @ €CJIH IIeHa BBITIOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oKa3aHMM yCIIyT) HE OompeleneHa - oO0meld IeHbl 3aka3a. JJoroBopoM O BBINOJIHEHUU pPAOOT
(OKa3aHUM YCIIYT) MEXIY TOTPEOUTENIEM U HCIIOHUTEIIEM MOKET ObITh YCTAaHOBJICH 00Jiee BEICOKUIA
pa3Mmep HeycToiku (neHn). (B pea. @eaepanbHoro 3akona ot 17.12.99 N 212-03)

Heycroiika (nens) 3a HapylIeHHe CPOKOB Havajia BHIIOJTHEHUS PaOOThI (OKa3aHHS YCIYTH), €€ dTara
B3BICKMBAETCS 3a KaXJIblH JIeHb (Yac, ecu CPOK ONpeesieH B Yacax) MPOCPOUKH BIUIOTH /10 Hayaia
BBINOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTana WIK IpeabsIBICHNUs NoTpeduTeneM TpeOoBaHUH,

MPEeAYyCMOTPEHHBIX MYHKTOM | Hacrosmen cratb. (B pea. @exepanbHoro 3akona or 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapylleHHuEe CPOKOB OKOHUYAHUS BBIMOJIHEHMs paboThl (OKa3aHMs YCIYTH), €€
JTarna B3bICKMBAETCS 3a KaKIbIH JIeHb (Yac, ecIM CPOK ONpe/eseH B Yacax) MPOCPOUYKH BIUIOThH 10
OKOHYAHUS BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH), €€ dTana WM NPeabsBICHUs NOTpeOuTeneM
TpeOOBaHUH, NMPeyCMOTPEHHBIX MYHKTOM 1 HacTosimei cratbu. (B pen. depepaabHOro 3aKOHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOHN MOTpeOHUTENeM HEYCTOMKHM (TIEHH) HE MOXET MpPEeBBINIATh LIEHY OTIEIBHOTO
BHJIa BBIMOJHEHUS PAOOTHI (OKa3aHUs yCIYyTH) WM OOIIyIO IIEHY 3aKa3a, €CIU II€Ha BBITTOJIHEHUS
OTJIETbHOTO BUAA PabOTHI (OKa3aHUs YCIYTH) HE OMpeesieHa TIOTOBOPOM O BBIITOJIHEHUU PadOTHI
(OKa3aHUM YCIIYTH).

Pa3smep HeycTOlKH (TI€HH) ONpPEACNSIeTCs, MCXOMsi W3 IIEHBI BBITOJHEHUS pPaOOTHI (OKa3aHMS
yCIIyTH), a €CJIA YKa3aHHasl [[eHa He onpe/ieNieHa, NCXOAs 13 00IIel IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TOTPEOUTENSI OJDKHO OBUIO OBITh YIOBJIETBOPEHO
UCTIOJTHUTENIEM B JICHb IOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS UM B JIEHb BEIHECEHUS
CyneOHOTO pEIIeHHs, €CIIi TPeOOBaHKE MOTPEOUTENS JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I${ HOTpGGI/ITCJI}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIIeH CTaTbM, HC IIOAJICXKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJJHUTCIIL HOKAXCT, YTO HAPYHMICHUC CPOKOB BBIIIOJIHCHUS pa6OTBI
(OKa3aHUsI yCIYTH) MPOU30ILIO BCJIEICTBHE HEMPEOIOJIMMON CHIIBI MM 10 BHHE MOTpeOuTtens. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Cratba 29. IIpaBa norpeduTe 1 NIPU O0HAPYKEHUU HETOCTATKOB
BbINIOJIHCHHOH Pa00THI (0KA3aHHOM YCJIYIH)

1. Iorpeburens mpu OOHAPYKCHHHM HEIOCTATKOB BBIMOJHEHHON pa0OThl (OKa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBATh:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BRITIOTHEHHOW PaboThl (OKa3aHHOW yCIyTH);

6C3B03MC3Z[HOI‘O HU3TOTOBJICHUA I[perﬁ BCIIH M3 OJHOPOAHOI'O MAaT€pHrajia TAKOro K€ Ka4eCTBa UJIN
IIOBTOPHOI'O BBLIITOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpPATHUTb paHCC NICPCAAaHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHIO HEIOCTAaTKOB BBIIOJIHEHHON paboThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YnoBrneTBopeHrue TpeOOBaHM MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHCHHM HEIOCTaTKOB, 00
U3rOTOBJICHHH JPYrOod BEHIM WJIM O TOBTOPHOM BBIIIOJHEHHH pPa0OThl (OKa3aHUHM YCIYTH) HE
OCBOOOXKIIACT HMCIIOJHUTEISI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HAapyYIICHHUE CpOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Kka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N
212-93)

[TorpeOutens BmpaBe OTKa3aTbCsl OT HCIOJHEHHUS JOTOBOPAa O BBINOJHEHHHM PalbOThl (OKa3aHUU
yCcIyru) U NOTpeOOBaTh MOJIHOIO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJHEHHOH paboThl (OKa3aHHOW YCIYrH) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT MCIOJHEHUS JOTOBOPa O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApyKEHbl CYIIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH) WM UHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOroBopa. (B pel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BopaBe MoTpebOBaTh TAKKE IMOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YZIOBJIETBOPEHHUSI COOTBETCTBYIOINX TPEOOBAHUN MOTPEOUTEIS.

2. llena BBITIOJIHEHHOW paboTHI (OKa3aHHOW yCIyru), BO3BpallaeMasi MOTpeOUTEIO MpU OTKa3e OT
WCIIOTHEHUS JIOTOBOpPA O BBIMOJIHEHWU pabOThl (OKa3aHUM YCIYTH), a TaKKe yJUThIBaeMas MpH
YMEHBILIEHUH 1I€HbI BHIIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH), ONpENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 craThu 24 Hactosmiero 3akoHa. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-P3)

3. TpeboBaHUs, CBsSI3aHHbIE C HEJIOCTAaTKaMU BBIMOJIHEHHOW palboThl (OKa3aHHOW yCIYrHW), MOTYT
OBITh TpPEIbSBICHBl MPHU MNPUHATUU BBHIMOJIHEHHONM pPaOOTHl (OKa3aHHOW YCIyTH) WIH B XOJ€
BBITOJIHEHUST paOOThI (OKa3aHMs YCIyr) JIMOO, €CaM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MPHU
NPUHIATUNA BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyrd), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM IIYHKTOM.

HOTpC6I/ITeJ'IL BIIpaBC NPCABABIIATH TpC6OBaHI/I$I, CBSI3aHHBIE C HEJIOCTAaTKaMHU BBIIIOJIHEHHOMN pa60TLI
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(oKa3aHHOMU yCIYTH), €CIIH OHU OOHAPYKEHBI B TCUEHUE TAPAHTUHHOTO CPOKA, a IIPH €T0 OTCYTCTBUU
B Pa3yMHBIM CpPOK, B Tpeaesiax NBYX JIET CO JHS TPHUHATHUS BBIMOJHEHHON paboThl (OKa3aHHOU
YCIIYTH) WU MSTH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUU U MHOM HEJABUKUMOM UMYILECTBE. (B
pen. @enepanbHOro 3akoHa oT 17.12.99 N 212-P3)

4. VcnonHuTenb OTBEYAaeT 3a HEAOCTaTKU paboThl (ycinyru), Ha KOTOPYIHO HE YCTaHOBJICH
TrapaHTUUHBIA CPOK, €CIIH MOTPEOUTENb JOKAXET, YTO OHU BO3HHUKIIH JIO €€ MPUHATUS UM WU I10
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHnn paboThl (yciayrd), Ha KOTOPYIO YCTAHOBIICH TapaHTHHUHBIA CpPOK, HCIOJIHUTEINb
OTBEYACT 3a €€ HEJIOCTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HHMKJIM TOCIIE IPUHATHS PAaOOTHI (YCIYTH)
noTpeduTeNneM BCIICICTBUE HAPYIICHUS MM TPABHI HUCIIOJIB30BAHUS Pe3yibTara padoThl (YCIYTH),
JEHCTBUIA TPETHUX JIUI WU HENPeoaoaruMon cwibl. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N
212-®3)

5. B ciydasix, Korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(msTM  7ET Ha HEIBWKUMOE HMYILIECTBO) M HENOCTaTKH paboThl (yciyru) oOHapyX eHbI
noTpeOUTENeM MO HMCTEYCHHWW TapaHTHHHOTO CPOKa, HO B Tpeaeiax IBYX JerT (mATh JieT Ha
HEABM)KMMOE HMYILECTBO), MOTpPeOUTENb BIpaBe MPEIbSBUTH TPEOOBaHUA, MPEAYCMOTPEHHBIC
OYHKTOM | HACTOSIIEH CTaThbH, €CIM JOKAXET, YTO TaKHe HEJIOCTATKU BOZHUKIIM JIO MPHHATHUS UM
pe3ynprata paboTel (yCAyrd) WM IO NPUYMHAM, BO3HUKIIMM JI0 STOTO MOMEHTa. (B pea.
®enepasibHOro 3akoHa ot 17.12.99 N 212-03)

6. B cinydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB PalOOTHI (yCIyru) MOTpeOUTENb BIpaBe
NPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHNE 0 0€3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH TOKAXKET,
YTO HEAOCTATKU BO3HUKIM JI0 MPUHSATHS MM pe3ylbTarta paloThl (YyCIyrd) WIH IO MPUYHHAM,
BO3HHUKIIAM JO 3TOT0O MOMEHTa. JTO TpeOOBaHHE MOXET OBITh NPEABSBICHO, €CIH TaKue
HEJOCTaTKU OOHApyKEHbl MO HCTEUYEHUU [BYX JeT (MSITH JIeT B OTHOILICHUH HEJIBHXKUMOTO
MMYILECTBA) CO JHSI NPHUHSATUS pe3yibTara padoThl (YCIyru), HO B Mpejaesax yCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CITYKOBI HIIM B TE€YSHUE JECSITH JIET CO AHS MPUHATHUS pe3ybTaTa
paboThl (yciayru) moTpeduTesieM, eCiii CPOK CIIykObl He ycTaHOBJeH. Ecnu mjanHOoe TpeboBaHUE HE
yJIOBJIETBOPEHO B TEYEHME JABaJAUATH JHEH CO JAHA €ro MNpeabsBICHUS NOTpeOHTEIeM WU
OoOHapy>KEHHBIN HEOCTATOK SBIISIETCS HEYCTPAHWMBIM, MOTPEOHUTENHh 10 CBOEMY BEIOOpPY BIpaBe
TpeboBaTh: (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-03)

COOTBCTCTBYHOLICTO YMCHBIICHHN A LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OK8.38.HHYIO YCJ'IYFY);

BO3MCHICHUA IMOHCCCHHBLIX MM PpacXoAO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJIHEHHOM pa6OTBI
(OKa3aHHOI>’I YCJ'IYFI/I) CBOMMHU CUJIaMU HUJIN TPECTbUMU JINI[AMH;

OTKa3a OT MCIIOJIHEHHs JIOTOBOpAa O BBIOJHEHMHM paboThl (OKa3aHMM YCIYTHM) U BO3MEIIEHUS
yOBITKOB. (B pea. @enepasibHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHUSI HeJOCTATKOB BbINOJTHEHHOU Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboTel (YCIyru) IOJDKHBI OBITh YCTPAaHEHBI HCIIOJNHUTENEM B pPa3yMHBIH CpOK,
Ha3Ha4YCeHHBIN TOTpeduTenem. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-03)

Ao63ar - UckmroueH. (B pen. denepanpHoro 3akona oT 17.12.99 N 212-03)

HaznaueHnnsii HOTpC6I/ITeJ'IeM CpPOK YCTpaHCHHA HCAOCTATKOB TOBApa YKa3bIBACTCA B JOTOBOPC HUIIN
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B NHOM IIOAITMCBIBAEMOM CTOpOHaMI/I I[OKYMCHTG JII/I60 B 3asBJICHUU, HaHpaBHeHHOM HOTpGGHTCJ’ICM
ucnoHUTENO. (B pea. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHHEe TNPEIyCMOTPEHHBIX HACTOSINEH CTaTheH CpPOKOB YCTPAaHEHHUS HEIOCTaTKOB
BBITTOJIHEHHON paboThl (OKAa3aHHOW YCIyrH) MCIOJHHUTENb YIUIAYWBACT MOTPEOMTENIO 32 KaXKIbIH
JICHb TIPOCPOYKH HEYCTOMKY (IEHI0), pa3Mep M MOPSJIOK MCUUCIICHUS KOTOPOM OINpeAeisioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B cinyuae HapylieHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIIpaBe NPEIbSIBUTH HCIIOJHUTEII0 HHBIE
TpeOOBaHuUs, NpPEAYyCMOTpeHHble NyHKTamMM 1 W 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
®depnepanbHOro 3aKkoHa ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHHUSI OTAEJIbHBIX TPeOOBAHUM
noTpedouTe s

1. TpeGoBanus morpeduTenst 00 yMEHbUICHUH IIEHBI 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PAaCXO0B M0 YCTPAHEHHUIO HEIOCTATKOB BBINOJIHEHHON paOOThI (OKa3aHHOM YCIYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIMIIAMU, a TAaKK€ O BO3BpaTe YIUIAue€HHOH 3a paboty (yciyry)
JEHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHMS
JIOTOBOpPa, MPEIyCMOTPEHHbIE NYHKTOM 1 craThu 28 M nyHkTtamMu 1 u 4 crarbu 29 HacTosAUIETrO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECSATUJIHEBHBII CpOK €O JHS IPEIbSIBICHUS
COOTBETCTBYOIIEro TpedoBanus. (B pen. OenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus morpebuTenss 0 0€3BO3ME3THOM HM3TOTOBJIEHWU JPYroil BEIIM M3 OJHOPOIHOTO
MaTepuana TaKOro K€ KayecTBa WM O TOBTOPHOM BBINIOJIHEHUU PabOThl (OKa3aHUU YCIYTH)
MIOJIIeXKAT yIOBIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIHN JIJIs1 CDOYHOTO BBIIIOJTHEHUS Pa0OTHI (OKa3aHUs
yCIIyTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIyCMOTPEHHBIH JOrOBOPOM O
BBINIOJIHEHUH pabOThI (OKa3aHUM YCIIYTH), KOTOPBIN ObUT HEHaJIeXkKallle UCTIOIHEH.

3. 3a HapylieHue MpeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTAEIbHBIX
TpeOoBaHUI MOTpeOUTENST UCHOTHUTENb YIUIAYMBAET MOTPEOUTETIO 3a KaXKIbIi J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPSAIO0K HCUHCICHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBHH C
IYHKTOM 5 CTaTbH 28 HACTOAIIEr0 3aKOHA.

B cnyuae HapymieHusi CpoKoB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HAacTOsIIEH CTaThu, TOTPEOUTENH BIIPABE
NPEeIbSIBUTh HWCIONHUTENI0 HHBIE TpPeOOBaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtathu 28
nyHKTaMu 1 u 4 ctatbu 29 HacTosero 3aKoHa.

Cratps 32. [IpaBo noTpeduTe/ I HA 0TKA3 OT UCIIOJIHEHHS I0TOBOPA O

BbINOJIHEHUH PadoT (oKka3anum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

HOTpC6I/ITCJ'IL BIIPpaBC OTKA3aTbCA OT UCIIOJIHCHUSA JOTr0OBOPA O BBIIIOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B 11000€ BpeMs IpU YCJIOBUH OIUIATBEI HUCIIOJHHUTECIIO CbaKTI/I'-IeCKI/I IIOHECCHHBIX WM pPacxodoB,
CBSI3aHHBIX C MCIIOJIHEHUEM 00543aTEIbCTB IO AaHHOMY JOTOBOpY.

Cratbs 33. CMeTa HA BbINOJIHEHHE Pa0OThI (OKA3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYrH), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUHU
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paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJIEHA TBEPAask WM MPUOTU3UTENbHAS CMETA.
CocraBneHue Takoi CMEThI 10 TPEOOBAHUIO IOTPEOUTEINS UM UCTIOIHUTENSA 0053aTENBHO.

2. WcnonHuTenb HE BIpaBe TPeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a IOTpEOHTENh - ¢
YMCHBIIICHUS, B TOM YHCIE B CiIy4ae, KOTJa B MOMEHT 3aKIIOUCHHUS JOTOBOpA HCKIIIOYAIach
BO3MOXHOCTH TPETYCMOTPETh MOIHBII 00bEM TOJIEKAIINX BHIITOJHEHHIO pa00T (OKa3aHUIO YCIIYT)
WA HEOOXOIMMBIX JJIsl TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCJINYCHUA TBep[[Oﬁ CMCTBI IIpU CYHIECTBCHHOM
BO3PAaCTaHUU CTOMMOCTH MATE€PHAJIOB M 00OPYIOBAHHUSI, IPEIOCTABISIEMbIX UCIIOJTHUTEIIEM, a TAKKE
OKa3bIBa€MbIX €MY TPETbUMHU JIMLIAMU YCIYr, KOTOPO€ HENb3sl ObUIO NIPEIyCMOTPETH IIPU
3aKIII0YeHUU 1oroBopa. [1pu oTkaze moTpeOuTeNs BBITOIHUTD 3TO TPEOOBAHHE UCTIOHUTEIh BIIPaBEe
pacTopruyTh JOTOBOP B CyAeOHOM mopsiake. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHCHUS JONOJHHUTENBHBIX paboT  (OKa3aHUs
JOTIOJTHUTEIBHBIX YCIAYr) W MO 3TOH MPUYMHE CYHIECTBEHHOT'O MPEBBIMICHHS MPHOIM3UTEIBHOM
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMECHHO TpeAyNnpeauth 00 3ToM mnoTtpedutens. Ecmu
MOTPEOUTENh HE JIaJl COTIacke Ha MPEBHIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIIPABE OTKA3aThCS OT
UCIIOJIHEHUSI TOTOBOpa. B 3TOM cily4ae HCIOJHUTEIh MOXKET TPeOOBaTh OT MOTPEOUTENS YILIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINN MOTPEOUTENSI O HEOOXOUMOCTH TTPEBBIIICHUS
npUOIU3UTENBHON CMEThl, 00s3aH HUCHOJHHUTH JOTOBOpP, COXpaHss MpaBO Ha OIUIATy pPabOThI
(ycnyru) B mpenenax mnpuOIM3UTEeNbHOM cMmeThl. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCTIOJTHUTEJIS

1. UcnionuuTenb 00513aH BBIMOJIHUTH pa0dOTY, OMPEISICHHYIO JOTOBOPOM O BBHIMOTHEHUH PabOThI, U3
CBOEr0 MaTepuajla U CBOMMM CpEACTBAMHU, €CJIM HWHOE HE IMPEeIyCMOTPEHO JOrOBOPOM. (B pei.
®enepanbHoro 3akona ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIOCTaBUBIIMN MaTepuasl JUIsl BBINOJHEHHs pPabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO 0 MpaBuWilaM 00 OTBETCTBEHHOCTH IPOAABLIA 3a TOBAPhI HEHAJUIEKAILETO
kauecTBa. (B pell. @enepanpHoro 3akona or 17.12.99 N 212-P3)

2. MarepuaJl UCTIOJIHUTENS OIUIAuYMBAETCSI MOTPEOUTENIEM MIPU 3aKIIOUYEHUH YKa3aHHOTO JI0rOBOpa
NOJHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIOJHEHMHM pPabOThI € YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa IMpH IOJTYUCHUH HOTpC6I/IT€J'I€M BBITIOTHEHHOW HMCIOJHUTEIIEM pa6OTI>I,
€CJIM MHOM MOPSIIOK PacyeToB 3a MaTepHajl UCIOJIHUTENS He MPEAYCMOTPEH COTJIallleHUEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-93)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH pabOThI, MaTepual MOXET OBbITh
NpPEJOCTaBJIEH HUCIOJHUTENEM MoTpedutento B kpenuT. I[locnenyromee uW3MEHEHHE LIEHBI
IPEJOCTABIEHHOTO B KPEIUT MaTepualla MCIOJHHUTENS HE BieueT 3a coboil mepepacyera. (B pen.
®enepanpHOro 3akoHa ot 17.12.99 N 212-03)

4. MaTepI/Ian HUCIIOJTHUTCIIA U HeO6XOJII/IMBIe JJIs1 BBIITOJIHEHUA pa6OTLI TEXHUYECCKUEC CpCIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BbIITIOJTHCHU pa60T HUCIIOJTHUTCIIEM.
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Crartba 35. BeinoJsiHeHHue padoThbI U3 MaTepuaJia (¢ Belblo)
norpeouTesst

1. Ecnu paGoTa BBIMONHSIECTCS MOTHOCTHIO WJIM YACTHYHO W3 Marepuayia (C BEIIbI0) IMOTPEOUTENS,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAHHOCTh J3TOT0 Marepuana (BemM) W MPaBHIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonuurens 00sA3aH:

NpeayNpeUuTh TOTPEOUTENs] O HENPUTOJHOCTH WM HEI00POKaYeCTBEHHOCTH TIepEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

NpEaACTaBUTL OTUET 00 U3pacxoJ0BaHUN MaT€puajla U BO3BPATUTH €ro OCTAaTOK.

B ciydae momHOW MM yacTMYHOM yTpaThl (IIOBpEXIEHHs) MaTepuasia (BEIlW), MPUHITOTO OT
NOTPEOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTEpHUaIOM
(BelIbl0) AaHAJIOrMYHOIO KayecTBa M M0 JKEJaHUIO TIOTPEeOMTENs] M3rOTOBUTH U3JENUe U3
OJIHOPOJHOI0 MaTepuana (BEllM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOJHOIO MaTepuala
(BelIM) aHAJOIMYHOTO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPau€HHOI'O
(moBpexIeHHOr0) MaTepuaia (BEILIH), a TAKXKE pacxobl, IOHECEHHbIE IOTPEOUTEIEM.

2. lena yrpayeHHOro (TOBpPEXIEHHOT0) Marepuaya (BEIIM) OMPENeNseTcs, UCXOAS U3 LEHBI
MaTepuaia (Bel), CYIIECTBOBABILEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJBHOIO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYJEOHOrO pelleHus, €ciau TpeOOBaHHE MOTPeOUTEINs
JOOPOBOJIBHO yOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Bemm), NepeaBaeMoOro UCHOTHUTEIIO, OMPEAEISIETCS] B JOTOBOPE O BHIITOJIHEHUH
paboTHl WM B MHOM JOKyMEHTEe (KBUTAHLUH, 3aKa3e), HOATBEPIKAAIOIIEM €ro 3aKiIroueHue. (B pel.
®enepasibHOro 3akoHa ot 17.12.99 N 212-03)

3. Hcnomnutenb ocBOOOXKIaeTCs OT OTBETCTBEHHOCTH 32 IOJHYIO WJIM YacTHYHYIO YTpaTy
(moBpexxaeHue) warepuana (BelIM), MPUHATOTO WM OT TOTpeOUTENs, eclu MOTPeOUTENh
NpeyNpexIeH UCIOIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BElH), KOTOpble MOT'YT IOBJIE€Yb
3a co00i ero MOJHYH HJIM YaCTHUYHYIO yTpary (TMOBpexaeHue) Ju0o eciy yKa3aHHble CBOMCTBa
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKEeHbl IPU HaJJIeXkKallleld IPUEMKE UCIIOJHUTEIEM TOrO
MaTepuana (Beun). (B pea. @enepanpHoro 3akona oT 17.12.99 N 212-P3)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT MOBJUATH HA
Ka4eCTBO BbINOJHAECMON padoThl (0KA3bIBAEMOM YCJIYTH) MU
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepLIeHUs B CPOK (B pel.
denepanbHoro 3axkona ot 17.12.99 N 212-®3)

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENS O TOM, 4YTO COONIOICHHE
YKaSaHI/Iﬁ HOTpC6I/ITCJ'I}I Hn HHBIC O6CTO$ITCJ'IBCTB8., 3aBUCAIIUE OT HOTpe6I/ITCJI}I, MOTYT CHH3UTH

Ka4yeCTBO BBINOJIHSIEMON paboThl (OKa3bIBa€MOM yCIIyry) WM MOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€
3aBepuIeHus B Cpok. (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Eciu HOTpC6I/ITCJ'IB, HECMOTPA Ha CBOCBPCMCHHOC U 000CHOBaHHOE HH(I)OpMPIpOBaHI/Ie
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UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHUT HENPUTOJHBIA MM HEJOOpOKAYeCTBEHHBIH
MaTepuai, He M3MEHUT YKa3aHUM O CrmocoOe BBIMOJHEHUS PabOThl (OKa3aHWs YCIYTH) JHOO HE
YCTPAaHUT HHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHM3HTh KAaueCTBO BBIIOJIHIEMON pabOTHI
(oka3bpIBaeMOil yCIyru), UCIIOJHUTEINb BIPAaBe OTKA3aThCsl OT UCIIOJHEHMSI JOTOBOPA O BBIMOJIHEHUH
paboThI (OKa3aHUU YCIYTH) M TOTPEeOOBAThH MOJHOTO BO3MEIICHUSI YOBITKOB. (B pea. dexepaibHOTO
3akoHa 0T 21.12.2004 N 171-P3)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxka3zanHoM ycayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-P3)

[TorpeOutens 00sf3aH OIUIATUTH OKAa3aHHbIE €My YCIYTM B TMOPSAAKE M B CPOKH, KOTOpBIC

YCTaHOBJICHBI JOTOBOpPOM ¢ wucronHuTeneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-®3)

[ToTpeOutens 00s3aH OIIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJIHOM 00beMe paboTy mocie ee
npuHsATUsa morpeduteneM. C corjacusi MmoTpeOuTeNns paboTa MOXKET OBbITh OIUIaY€HA WM IpH
3aKJIIOUYEHUM JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbigauu aBaHca. (B pen. denmepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOM3BOAMUTCA IOCPEICTBOM HAJIWYHBIX WIH
OC3HAJMYHBIX PacueTOB B COOTBETCTBHH C 3aKOHOJAATENIbcTBOM Poccuiickoit denepanuu. (B pex.
®epnepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Tpr MCHONE30BaHUN HATMYHOH (OPMBI PAcUETOB OIiaTa TOBapoOB (paboT, ycIyr) moTpeduTeieM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHUEM IPOJIaBlia (MUCIIOJIHUTENS) TyTeM BHECEHHS HaJMYHBIX
JIEHEXKHBIX CPEJCTB TMpPOJaBIy (MCIOJHUTEN0), JUOO B KPEAUTHYIO OpraHu3aluio, JIudo
IUIATEKHOMY areHTy, OCYIIECTBISIOUIEMY ACSITENbHOCTh M0 MPUEMY IUIaTexeil (pU3nYecKux JHil,
nu060 OaHKOBCKOMY IUIaTEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JACSTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM O OaHKaX M OaHKOBCKOHM NEATENbHOCTH, €CIU HHOE He
YCTAHOBIIEHO (ellepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMAaTHUBHBIMH IPABOBBIMH aKTaMU
Poccuiickoit  ®enepaunu. Ilpu »3TOoM  o00s3aTenbcTBa  MOTpeOUTENs Meped  MPOJaBLOM
(McioTHUTEIEM) M0 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYUTAIOTCS WCIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JIGHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JEHEXKHBIX CpE/ICTB
COOTBETCTBEHHO IMPOJABLY (MCHOJHUTENIO), TM00 B KPEAUTHYIO OpraHMU3AIMIo, JIMOO MIaTeKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATeNbHOCTh IO MpHUeMy IUlaTexed (u3nyeckux ML, Judo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBIISIONIEMY AESTEIBHOCTh B COOTBETCTBUU
C 3aKOHOJIATEJILCTBOM O OaHKax W OAHKOBCKOW JesATenbHOCTH. (B pea. deaepalbHBIX 3aKOHOB OT
03.06.2009 N 121-@3, ot 27.06.2011 N 162-P3)

Crarbs 38. - YTparuiaa cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Cratbs 39. PeryanpoBanue oka3aHus OTeJIbHbIX BUIOB YCJIYT

HOCJ’I@}ICTBI/ISI HapyHICHUA yCJ'IOBI/II\/'I A0OTrOBOPOB 00 OKazaHUH OTACJIBHBIX BUJ0B YCIIYT, €CJIM TaKUC
JOTrOBOPLI ITO CBOEMY XapaKTEpy HC MOAINAAArOT IO ﬂeﬁCTBHe HaCTO}IIJ_Ieﬁ TJIaBbI, OIIPCACIIAIOTCA
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHHSI OTAEJbHBIX BUI0B Pa0d0T norpeduTesim (B pe.

DenepaabHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIbHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PA0OT MOTPEOUTENIAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'naa IV. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3alMTA NIPaB
norpedouresen

Crarbs 40. @eaepaibHblIil FOCYIAPCTBEHHbIH KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA

or 11.06.2021 N 170-®3)

1. @enepanbHbIl roCy1apcTBEHHBIH KOHTPOJIb (HAA30p) B 00JAaCTH 3aIIMTHI MpaB MOTpeOUTENEH
ocymiecTBisieTcss  (QeAepalbHbIM ~ OpraHOM  HCIHOJHUTEIBHON  BJIACTH,  YIOJHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii @eneparuu (fanee - oprad rocy1apcTBEHHOI'O Ha/130pa).

2. IlpenmeTroMm (enepaibHOrO TOCYAApCTBEHHOIO KOHTPOJIs (Han3opa) B OONACTH 3alMThl IpaB
OTpeOUTENEH SIBISIOTCS:

1) coOmopeHre  W3rOTOBUTENSAMM,  HUCHOJHHUTENSMHU, MPOJABLAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3aIUsIMU WK YITOJTHOMOYEHHBIMU WHIUBUYAIBHBIMU MPEIIIPUHAMATEISIMU, UMIIOPTEPAMH,
BIIQJIeTIbIIAMH  arperaTopoB 00s3aTelbHBIX TPEeOOBAHUMN, YCTAHOBIEHHBIX HACTOSALIUM 3aKOHOM,
IpyrumMu ¢efepalbHbIMA 3aKOHAMH W WHBIMM HOPMATUBHBIMH TPAaBOBBIMHU akTamMu Poccuiickoit
Qdegepannn, a TakXke aKTaMH, COCTABISIIOUIMMHU IMpaBo EBpa3zvilcKOro 3KOHOMHUYECKOI'O COH03a,
PEeryIupPYIOIMIMMHI OTHOIIEHUS B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTEINEH;

2) coOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIMTOJHSAIOMNUM (QYHKIUHA HHOCTPAHHOTO
U3TOTOBUTEINSA), MPOAABLOM TpeOOBaHMM, YCTAHOBJIEHHBIX TEXHHMUECKUMH pErJlaMeHTaMHu, WU
00s3aTeNbHBIX TPEOOBaHUM, MOAJIEKAIINUX TPUMEHEHHUIO 10 JHSA BCTYIUIEHHS B CHIJIy TEXHUYECKHX
periaMeHToB B cooTBeTcTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUUYECKOM PEeryJIMpoBaHUM";

3) coOnroseHue MNpoAAaBIAMU U BIAJENbIAMHM arperaropoB o00s3aTelbHbIX TpeOOBaHUN K
MapKUpPOBKE TOBApOB CPEACTBAMH MICHTHU(PHUKALMY, K Neperade HHPOpMALUU B TOCYJapPCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIA 3a 00OpOTOM TOBApOB, MOJUIEkKAIIUX OO0sS3aTeNbHON
MapKUpPOBKE CpPeICTBaMU MACHTU(DUKAIINK, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 00OPOTOM TOBApOB,
uHpOpMaLKs O KOTOPBIX MOJJICKUT BHECEHUIO B YKa3aHHYIO TOCYJIapCTBEHHYIO HH(OPMAIIMOHHYIO
cuctemy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekalps 2009 roma N 381-d3 "O6
OCHOBax IOCyJapCTBEHHOI'O PETYJIHMPOBAHMsI TOProBOM AesrenbHOCcTH B Poccuiickoin denepanun’,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETYJIMPOBAHUHI
NpOM3BOJCTBA M 000poTa TabayHbIX W3AEIMHA, TabayHOM MPOAYKIUH, HHUKOTHHCOJAEpIKaIlen
MPOAYKIMH U CBIPbS JAJI1 UX MPOU3BOACTBA", DenepanbHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N
171-®3 "O rocyaapCTBEHHOM peryJIMpOBaHUM MPOM3BOJCTBA M 00OpPOTa ATUIIOBOTO CIHPTA,
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QIKOTOJILHOM W CIUPTOCOAEpKAIIEH MPOMYKIIMU U OO0 OTrpaHUYCHUU TOTPEOICHUs (PacIuTHS)
AJKOTOJBLHOM TPOIYKIMU'", 32 MCKIIOYCHUEM TaKUX 00s3aTeIbHBIX TPEOOBaHWM, OTHOCAIIUXCS K
MpEeIMETy PETHOHATBLHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JACTH POSHUYHOM MPOJaKH
AJIKOTOJILHOM M CIUPTOCOJEpKallel mpoaykuuu u ¢eAepaibHOro rocyJapCTBEHHOIO KOHTPOJIS
(Ham3opa) B o0nacTH TPOU3BOJCTBA M 000pPOTAa OJTUIOBOTO CHOUPTA, QJIKOTOJIBHOW U
criupTocoepkaiei mpoaykuuu (B pea. denepanpHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanuss ¥ ocyuiecTBieHue (eaepaabHOro TOCYJapCTBEHHOTO KOHTPOJs (Haazopa) B
0o0JylacTu 3aIuThl TpaB noTpeduteneil perynupytorcs DenepaibHbiM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocymapcTBEHHOM KOHTpoJsie (HAA30pe) W MYHHIIUIIAILHOM KOHTpOJIC B
Poccuiickoit deneparun'.

4. Ilonoxenue o (enepaJbHOM rOCyJapCTBEHHOM KOHTpose (Haa3ope) B 00JacTh 3allUThl IIPaB
norpedureneil yrepxkaaercs [IpaBurenscrsoM Poccuiickoit @eneparu.

5. B nonoxenuu o ¢eaeparbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3allUTHl IpaB
noTpeduTeneil yka3plBalOTCs HAMMEHOBAHHE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO pPeriaMeHTa
u (win) oOs3aTeNbHBIX TpPeOOBaHUM, MOJICKAMUX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHITY
TEXHUUYECKUX PErIaMeHTOB B cOOTBeTCTBHM ¢ DenepanbHbiM 3ak0HOM OT 27 nekadbpsa 2002 roga N
184-®3 "O TEeXHUYECKOM peryaupoBaHUuU", OIEHKAa COOJIOIEHUSI KOTOPHIX OCYILIECTBISAETCS B
pamkax (QeneparbHOTO TOCYAapCTBEHHOTO0 KOHTPOJdsS (Haa3opa) B O0ONAcCTH 3alllUThl IPaB
norpebuTeneii, a TakKe BHIbI TPOAYKIMH, SBISIONMECS 00bekTamMu  (eaepaibHOro
roCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH.

6. Opras rocyJapcTBEHHOTO HaJ30pa €KEroHO TOTOBUT rOCYAAPCTBEHHBIN JTOKJIa] O 3allUTe MpaB
notpebureneii B Poccuiickoit ®exepanun B MOpsAKE, YCTaHOBICHHOM lIpaBuTenbCTBOM
Poccuiickoit @enepanuu.

7. OpraH rocyJapCTBEHHOTO HAJ30pa BIIPaBe OOpalIaThCs B CyX C 3asBJICHUAMH B 3alUTy IpaB
noTpeduTeneii M 3aKOHHBIX HMHTEPECOB OTACNBHBIX MNOTpeOUTENei (TpymImbsl MOTpeOUTeNeH,
HEONPENIETIEHHOTO Kpyra IMoTpedurteneii), a Takke ¢ 3asBJICHUSIMU O JUKBUIAIIMH HU3TOTOBUTEIS
(ucnosHUTENS, MPOJABIA, YINOJIHOMOYEHHOW OpraHM3allid, MMIIOpTEpa, BJaJeliblia arperaropa)
b0 o MPpEKpalliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMPCANIPUHUMATEIA (yrIOJ'IHOMOLICHHOFO
WH/IMBUYaJIbHOTO MpEeANpUHUMATENs ) 3a rpy0oe (MoBJIEeKIIee CMEPTh MM MacCcoBbIe 3a00JIeBaHUs,
OTpaBJIeHMSI JIFOJIel1) HapyIIeHHE ITpaB MOTPEOUTENEH.

8. OpraH rocy1apcTBEHHOI'O HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHO/aTeNbCTBOM Poccuiickoit
Denepari, MOKET OBITH TIPUBJICYCH CYJIOM K YUaCTHIO B JIENIe, a TAKXKe BIIPaBE BCTYMATh B €TI0 MO
CBOEH MHUIIMATUBE WU M0 MHUIIMATUBE JIUL], YYaCTBYIOLIUX B JieJie, U 1auM 3aKJIFOUSHUS 10 JIeITy
B IIENSAX 3allUThl TpaB TOTpeOHWTENed B paMKaX TPaXTAHCKOTO WM aJIMHHHACTPATHBHOTO
CyIOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOIO HaJa30pa BIIPAaBE AaBaTh Pa3bsICHEHHs 0 BOIPOCAaM IPUMEHEHHUs
3aKOHOB M HWHBIX HOPMAaTUBHBIX IPaBOBBIX akToB Poccuiickoit denepanuu, peryIupyromux
OTHOILIEHHsI B 00JaCTH 3aIUTHI IPaB NOTPEOUTENEH.

10. KoncynbpTupoBanue, mpohuiakTHUeCKI BU3HUT, HAOIIO/IEHNE 3a COOI0OIEHUEM 0053aTeIbHBIX
TpeOoBaHU, BBIE3THOE OOCIIEOBAaHHE MOTYT TPOBOAMUTHCA (pelepalbHBIMU TOCYAApCTBEHHBIMU
YUYpEXKIECHUAMU, OABEIOMCTBEHHBIMU OpraHy rOCyIapCTBEHHOI'O Haa30pa, B MOPAAKE U CIIy4asx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (heiepaTbHOM TOCYIapCTBEHHOM KOHTpoJsie (Haa3ope) B oliactu
3aIIUATHI TIPAB TIOTPEOUTENEH.
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Cratba 41. O0513aHHOCTb M3TOTOBUTEJISA (MCIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjJeHuI0 HH(POPMALIMHM OPraHy

rocy1apcTBeHHOr0 Haa30pa (B pea. PenepajibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3rotoBuTens (HMCIOMHUTENb, MPOJABEI, YIIOJIHOMOYEHHAs OpraHU3alMs WX YIOJTHOMOYEHHBIN
WHAUBUIYAILHBIN TIPEIIPHHUMATETh, UMIIOPTEP, BIAJEJCI] arperaropa) mo TpeOOBAHHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEIOCTAaBUTh B YCTAHOBJICHHBIN MMHU
CPOK JOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHECHHSI B MUCbMEHHOM U (W) yCTHOM hopme u
WHYI0 WH()OpMAIHI0, HEOOXOAUMYIO Il OCYIIECTBIECHUS OPraHOM TOCYIAapCTBEHHOI'O Haa30opa H
€ro JOJDKHOCTHBIMHM JIMIIAMHA [OJIHOMOYMMK, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Oenepanun. (B pea. PenepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Cratps 42. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPraHOB
rocyapcTBeHHOM BJjacTu cy0ObeKkToB Poccuiickoin @egepanuu B

00J1aCTH 3aIIMTHI IPaB MoTpeduTesel (B pea. PenepaibHOro 3aKoHA
or 21.12.2004 N 171-®3)

1. Beicmuii HUCMONHUTENBHBIA OpraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit deneparii OCyIIECTBISIET MEPONPUITHS IO peaau3ainu, 00eCIeueHNuI0 U 3alluTe
npaB MOTpedUTeNeil U B Mpeaenax CBOMX MOJTHOMOYHI MPUHUMAET ONpEETICHHbIE MEphI. (B pel.
®enepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

2. B mensx copeicTBUs 3alIMTe MpaB MOTpeOUTENE opraHbl MCIOJHUTENIBHON BIacTU CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pPErHMOHAJIbHBIE IMPOrpaMMbl [0  3alUTe IpaB
noTpeduTeNneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYMpaBJIEHUS M OO0IEeCTBEHHBIM
00BbeTMHEHNUAM TOTpeOuTeNnel (MX accolualysIM, COK3aM) B OCYIIECTBICHWH MMHU 3aIlUTHI IpaB
notpeodureneil. (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

3. Opran rocyaapCTBEHHOTO HaJa30pa yTBEPKIaeT METOAMYECKHE PEKOMEH AU 10 pa3paboTKe U
peanu3aiuy peruoHATBHBIX U MYHHUITUTIATBHBIX TIPOTPAMM I10 3aIlllUTE TpaB MoTpeOuTenei. (B pesl.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepenaya ocyumecTBJIeHUS MOJTHOMOYMI Oprana
rocyJapCTBEHHOI0 HAA30Pa OPraHaM MCIOJHHUTEIbHON BJIACTH
cyobekToB Poccuiickoit ®enepanun (B pea. @eaepajbHOr0 3aK0HA 0T
13.07.2015 N 233-®3)

[TonmaoMOUHS opraHa TOCyHdapCTBCHHOI'O Haa3opa 1o OCYIICCTBJICHHUIO (I)C,Z[CpaHBHOFO
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TOCY/IapCTBEHHOTO HaI30pa B OOJACTH 3alIUTHI MpaB MOTPEOUTENCH MOTYT TepeaaBaThCs IS
OCYIIECTBJICHUS OpraHaM HCIIOJHUTEIBHOM BJIacTH CcyObekToB Poccuiickoit  ®Denepamnuu
nocraHosieHusmu  IIpaBurensctBa Poccuiickonn @enepauuu B NOPSAKE, YCTAaHOBICHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTA0ps 1999 rona N 184-D3 "O6 o0mux mpUHIUMIIAX OPTaHU3AIUN
3aKOHO/IATENbHBIX (TIPEICTABUTENIbHBIX) U MCIOJHUTEIBHBIX OPraHOB TOCYAApCTBEHHOM BIACTH
cyowsekToB Poccuiickoi denepanun.

Cratba 42.3. Ilogaua u paccmoTpeHue oopameHuii morpeouresiei (B
pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

1. OOpamieHre MmOTpeOUTENT MOXKET OBITh HAIpPaBICHO B MUCbMEHHOW (opme Ha OyMakKHOM
HOCHTEJIC WJIA B DJIEKTPOHHOU (hopMe B OpraH rocy1apCTBEHHOTO HAJ[30pa, MHBIE YIIOJIHOMOUYEHHBIC
denepanbHble OpraHbl HMCIOJHUTEIBFHONW BJIACTH, OpPraH WCIOJHUTEILHOW BJIACTH CYOBEKTa
Poccwuiickoit deneparuu MO0 opraH MECTHOTO CAaMOYIIPABICHUS.

2. OOpamieare TOTPEOWTENsT MOXET OBITh HANpaBIIGHO II0 I0YTe, C HCIOJIb30BAHUEM
MH(}OPMaIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "HHTepHeT", B TOM uucie OQHUIHAILHOTO caiiTa
opraHa TOCYIapCTBEHHOTO  HAaa30pa, HMHBIX  YIIOJIHOMOYEHHBIX  (elepajbHBIX  OpraHoB
UCIIOJTHUTENILHOM BJIaCTH, OpraHa UCIIONHUTENIBHOM BiacTu cyobekTa Poccuiickoii deneparuu 60
opraHa MecTHOro camoymnpanieHnus (B cyobekrax Poccuiickoit denepanuu - ropogax denepaabHOTo
3nayennss Mockse, Cankr-IlerepOypre u CeBacromone ¢ HCIOJIb30BaHHEM O(UIIMAIBHOTO caiiTa
OpraHa MECTHOTO CaMOYIIpaBJICHHUS B cly4yae, €Cld 3TO MPEeIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®enepauuu - roponoB (enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacrTonodsi), €eTMHOTO MOPTajia TOCYJapCTBEHHBIX U MYHHUIIMITAIBHBIX YCIYT JIMOO PErHOHATbHOTO
NOpTajia roCy1apCTBEHHBIX U MYHULUIIANIBHBIX YCIIYT, @ TAKKE MOXKET ObITh MPUHSITO HPU JIUYHOM
pueMe 3asiBUTES.

3. B MHOroQyHKUMOHAJIBHBIX LIEHTPAX HPEJOCTaBIEHUS TI'OCYJAPCTBEHHBIX M MYHHMIMIAIBbHBIX
yCIyT MOTYT OCYILECTBISATHCS IpHEM oOpallleHui mnoTpedutesneil M KOHCYJIbTHPOBaHHE
notpeOuTeNneil mo BOmpocaM 3aIlUThl UX MpPaB Ha OCHOBAaHUM COIVIALIEHUH O B3aMMOJIEHCTBUU
MEXIYy  MHOTOQYHKIMOHAJIbHBIMH  ILIEHTPAMH  NIpPEJOCTAaBIEHUS  TOCYAAPCTBEHHBIX U
MYHUIUNAIBHBIX YCIYr W (elnepalbHbIMM OpraHaMH HCHOJHHUTENBHOM BJIAacTH, OpraHaMu
rOCY/IapCTBEHHBIX BHEOIOKETHBIX (OHJOB, OpraHaMH TIOCYJapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMi MECTHOTO CAMOYTIPABIIEHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,

YCTAHOBJICHHBIX 3AKOHAMU U HHBIMH HOPMATUBHBIMHU NIPABOBBLIMH

akrtamu Poccuiickoii @enepanuu (B pea. PenepajbHOr0 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapylieHwe IMpaB NOTpeOUTenei, yCTaHOBJICHHBIX 3aKOHAMH W HMHBIMH HOPMATHUBHBIMU
mpaBOBbIMH  akTamu Poccuiickoit  ®Denpepanuu, TmpojaaBen] (MCIOTHUTENb, W3TOTOBUTEIb,
YIOJIHOMOYEHHAsl OpraHu3alvs WIH YIOJHOMOYEHHBIM WHAWBUIYAIbHBIA MPEAIPUHUMATEND,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPAXKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickon denepanuu.

Crartbs 44. OcymecTBiIeHHe 3alIUTHI IPaB NOTPeduTe el OPpraHaMmu
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MEeCTHOI0 caMmoynpaBJieHus (B pea. ®@eaepajibHOro 3aKoHa OT_
22.08.2004 N 122-D3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUM MYHHUIMIIAIHHOTO OOpA30BaHMS OpTaHBI
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHUsT TOTpeOUTEeNe, KOHCYIbTUPOBATh MX IO BOIMPOCAM 3allWTHl TIPaB
noTpedureneit; (B pen. PeaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThbCs B Cy/ibl B 3aIIUTY IPAB MOTPEOUTENEH (HEONPEAEeISHHOTO Kpyra MoTpeouTelei);

pa3pabaTeiBaTh MYHUIIMTIAIBHBIE TPOTPAMMBI [0 3allUTe MpaB MoTpedurteneii. (B pen.
®denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 OOpAIICHUIO TIOTPEOUTENSI TOBApOB (padoT, yCIyr) HEHAUIeKAIETO KauecTBa, a
TaK)Ke OIMMACHBIX JUIS JKU3HHU, 3[J0POBBS, IMYIIIECTBA MOTPEOUTENICH U OKPYKAIOIICH CPEeIbl OPTaHbI
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUIMTEIBHO H3BEIAlOT 00 ATOM (enepalibHble OpraHbl
UCTIOJTHUTENILHOW BJIACTH, OCYIIECTBIIIONINE KOHTPOJb 332 KA4eCTBOM M O€30MaCHOCTHIO TOBAapOB
(pabort, yciyr). (B pen. @eaepanbHoro 3akona oT 18.03.2019 N 38-D3)

Yactb Tpetbs. - YTpaTuiia cuity. (B pel. @enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHUI OTPpeOuTE el (MX
accouuMamnui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
noTpeduTeneit (WX accolUaldy, COKO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JICSITEIBHOCTH B
COOTBETCTBUM C yCTaBaMW yKa3aHHBIX OO0beOuHEHHH (MX accouuanuii, COI30B) U
3aKoHOAarenbCcTBOM Pocculickoit denepanun.

2. OOuiecTBeHHbIE O0bEeIWHEHHUS TOTpeOuTeNnel (MX accoIMalllU, COIO3bI) IS OCYIIECTBIICHUS
CBOUMX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3paboTKe 00s13aTeNbHBIX TpeOoBaHUM K ToBapaM (paboTaM, yciyram), a Takxke
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX WPaBOBBIX akToB Poccuiickoit ®Deneparnuu,
PEerylHUpyIOMMX OTHOILIEHUS B 00JaCTH 3alllUThI IIPaB MOTPEeOUTENEH;

IPOBOJUTHh HE3aBUCHMYIO SKCIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSl TOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBICHHOW MpoJaBllaMu
(M3rOTOBUTENSAMH, UCTIOJHUTENIAMHU ) HH(POPMAILIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 32 COOMIOIEHHEM IpaB MOTpeOUTeNell M HalpaBlsTh B
OpraH rocyJIapCTBEHHOI'O HaJ30pa U OpraHbl MECTHOI'O CaMOYIIpaBiieHUsI MHGOpMaInio O ¢akrax
HapyLeHUH MpaB MoTpeduTeneil 1 NpoBeeHUs IPOBEPKU ITHX (DAKTOB U MPHUHATHUS B Clydae MX
MOJTBEPXKJIEHUSI MEp MO MPECEUEHUI0 HapyIICHWH MpaB MOTpeOuTeNnel B mpeaenax MOJTHOMOYMMA
yKa3aHHBIX OpPraHoOB, YyYacTBOBaTb B IPOBEICHMM OHKCHEPTH3 MO (akTtaM HapylUIeHUH mpaB
noTpeduTeneit B CBs3W C oOpamieHussMu moTpeduteneil. [Ipu ocymecTBieHnn 00IECTBEHHOTO
KOHTpOJIsT OOIIeCTBEHHbIE OOBEIMHEHUs MOTpeduTeneil (MX accolMaliM, COI03bI) HE BIpPaBe
TpeOoBaTh OT M3TOTOBHUTENEH (MCIOMHUTENEH, MPOJABLOB, YHOJHOMOYEHHBIX OpraHU3alUil WiIH
YIOJHOMOYEHHBIX  MHIUMBUAYalIbHBIX  IPEANPUHMMATEIEH, HMMIIOPTEPOB)  IPENCTABICHHE
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JOKYMEHTOB (BBITIOJTHEHHE ACHCTBHIA), 00SI3aHHOCTh MPEACTABICHUS (BBITIOJHEHHS) KOTOPBIX IO
TpeOOBaHMUIO TOTPEOUTENSI HE YCTAaHOBIICHA 3aKOHOM; (B pea. PeaepanbHoro 3akona oT 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHGOPMAIIUIO O TIPaBax MOTPEOUTENeH U 0 HEOOXOAUMBIX JNEHCTBUSX IO 3aIUTE
9THX MpaB, O Pe3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAaHUI KadecTBa TOBapoB (paboT, yciyr), a
TakkKe WHYI0 HH(popmamwio, KoTopas OyIeT CrnocoOCTBOBATh peanHu3allid IMpaB U 3aKOHHBIX
uHTEepecoB motpeduteneit. [lyOmukyeMble 0OIMECTBEHHBIMU OOBEAMHEHUSMHU IMOTpeouTenen (ux
aCCOIIMAIUsMH, COI03aMH) PE3yIbTaThl CPABHUTEIBHBIX MCCIICOBAHMIA KauyecTBa TOBapoB (pador,
YCIIYT) HE SIBIITIOTCS PEKIIaMOH;

BHOCUTh B (eaepaibHble OpraHbl MCIOJHUTEIBHOW BIIACTH, OpraHU3alMU TPEAJIOKEHHUS O
OPUHATUM Mep IO TOBBIIICHUIO KayecTBa TOBAapoB (paldoT, yciyr), MO MPHOCTAHOBIICHUIO
NPOM3BOJICTBA M pEAIH3ALUU TOBAPOB (BBINOJHEHHS pabOT, OKa3aHUS yCIYr), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOILUX IMPEIbIBIAEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum 0 TEXHUYECKOM PETYIUPOBAHUU
00s13aTeNnbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJHUTEIBHON BIACTU MaTepHalibl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYLIECTBISAIOIIMX IIPOU3BOJACTBO U PEANM3aLHI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIYr), HE COOTBETCTBYIOIIMX MPEIbSIBISIEMbIM K HUM
00s13aTeIbHBIM TPEOOBAaHUSAM, a TaKKe HApPYIIAIOMIMX TIpaBa IOTPEOUTENeH, YCTaHOBIICHHBIE
3aKOHAaMU ¥ MHBIMU HOPMAaTUBHBIMU IIPaBOBbIMM akTamMu Poccuiickoit denepannu;

oOpamiateCsi B OpraHbl IpPOKypaTypbl € TMpocb0aMu MPUHECTH MPOTECTHl O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU aKTOB (DeliepalbHbIX OpPraHOB HCIOJHMUTENbHOM BJIACTH, AKTOB OpPraHoOB
WCIIOJIHUTEIIbHOW BIIacTH CcyObekToB Poccuiickoit ®enepaniii ¥ aKTOB OPraHOB MECTHOTO
caMOyIIpaBJIeHHs], MPOTUBOPEYAIUX 3aKOHAM M HMHBIM PEeryJupyOIIMM OTHOIIEHUS B 00JacTu
3alllUTHI [TpaB NOTpeOuTENe HOPMAaTUBHBIM ITPaBOBBIM akTaM Poccuiickoii @eneparui;

oOpaiiatecsi B CyIbl C 3asBJICHUSMU B 3alUTy MpaB MOTpeOUTENeNd M 3aKOHHBIX HMHTEPECOB
OTJENIbHBIX NOTpeduTeNel (rpymIibl OTpeduTeNIel, HeOpeIeIeHHOTo Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTraHOM TOCYAapCTBEHHOTO HaJa30pa B (OPMHPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYapCTBEHHBIX HMH(OPMAIIMOHHBIX PECYpCOB B OO0JIACTH 3allUTHl IpaB
norpedureneil, kauectsa U 0€30MaCHOCTH TOBapoB (padot, yciyr). (B pea. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa npaB M 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOT 0
Kpyra norpeoureie (B pea. @enepajabHoro 3akona or 21.12.2004 N
171-D3)

Opran TrocyfapCTBEHHOIO HaJI30pa, OpPraHbl MECTHOIO CAaMOYIIPABIEHMs, OOIIECTBEHHBIE
o0beIMHeHNs TOoTpeOuTenel (MX accoLMalH, COK3bl) BIPaBe MPEIbSABIATh HUCKH B CYIbl O
NPEKPAlEHN  TPOTUBONPABHBIX  JIEHCTBUH  M3rOTOBUTENS  (MCIONHUTENS,  MIpoAaBIia,
YIOJTHOMOYEHHON OpraHU3alyy WM YIOJHOMOYEHHOTO HWHAMBHIYAJIBHOIO IPEIIPUHUMATENS,
UMIIOPTEPA) B OTHOIIEHUH HEONPEIENIEHHOT0 Kpyra norpeduteneii. (B pea. deaepanbHOro 3akoHa
ot 18.07.2011 N 242-P3)

[Tpu yIOBIETBOPEHUH TAKOTO MCKA Cy/A OOS3bIBAET MPABOHAPYIIHUTENS JOBECTU B YCTAHOBIICHHBIM
CyIIOM CpOK dYepe3 CpelICTBa MAacCOBOM HH(OpMalWKW WJIM HHBIM CIIOCOOOM JO CBEIECHHUS
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noTpeduTeneil penienue cyaa.

BerynuBiiee B 3aKOHHYIO CHIly pELIEHME CyAa O [PU3HAHUM JEWCTBUM M3TOTOBUTEI
(ucnonmHMTENs,  NPOJABIA,  YNOJIHOMOYEHHOM  OpraHu3alMd  WIM  YHOJIHOMOYEHHOTO
WHAMBUAYAJIbHOTO  NPEJUPUHHMMATENs, HMIIOpTEpa) IPOTUBONPABHBIMU B  OTHOIICHUHU
HEOIIPEJECIEHHOIO0 Kpyra mnoTpeduresneil o00s3aTesbHO JUIsl CyJAa, pPAacCMaTpUBAIOIIEro HCK
NOTPEOUTENS O 3aLUTE €ro IpaB, BO3HUKILIUX BCIIEJICTBUE HACTYIJICHUS IPa)XAaHCKO-IIPaBOBBIX
HOCJEICTBUM JNeMCTBUN M3rOTOBUTENS (MCHOJHUTENS, MPOAABLA, YIOJIHOMOYEHHON OpraHu3aluu
WIM YHOJHOMOYEHHOI'O HHIMBUAYAIBHOIO IpEANpPUHUMATENS, UMIIOPTEPA), B YacCTH BOIPOCOB,
UMENIU JIM MECTO Takue JEeWCTBUS M COBEPLIEHbl JIM OHM H3rOTOBHUTENEM (MCIIOJHHUTEIEM,
IIPOJIABIIOM, YIOJIHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  HHJMBHUIYaJIbHBIM
HpeANpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHCHHEM
norpeduTeneil (Mx accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUsS B HHTEpecax
HEOIPEeICHHOTO Kpyra NOoTpeOuTeNe, Cyl MPUHUMAET PEUICHHE O BO3MEIEHUH OOIIECTBEHHOMY
00BEIMHEHUIO MTOTPEOUTENEH (MX acCOoIUaIMK, COK3Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MOHECEHHBIX 0 JIeTy CYISOHBIX H3JEP)KEK, a TaK)KEe MHBIX BO3HHUKIIMX JO OOpAIlCHHS B CYd H
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOUMBIX PACXO/0B, B TOM YHUCIIE PACXO0/I0B Ha IIPOBEACHUE
HE3aBHCHMOHM DKCIEPTHU3bl B CIydae BBISIBICHHS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIICPTH3BI
HapyIlIeHUs 00s3aTeNbHBIX TpeOOBaHM K TOBapaM (paboTam, yciyram).

IIpe3uoenm
Poccuiickoiit @edepayuu
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